

		

	
		
		
		
				
	
		Home
	

	
	
		My Account
	
		
	
		Pay Bill Online
	




	
	
		For My Home
	
		
	
		Residential Customer Service
	
		
	
		About Residential Customer Service
	

	
	
		My AUB Online Account
	

	
	
		Residential Rate Information
	
		
	
		Residential Power Rates
	

	
	
		Residential Water Rates
	

	
	
		Residential Natural Gas Rates
	

	
	
		Residential Wastewater Rates
	




	
	
		Residential Service Charges and Deposits
	

	
	
		Start/Stop Residential Service
	

	
	
		Ways to Pay
	

	
	
		Outdoor Security Lighting
	

	
	
		Tree Trimming Services
	

	
	
		AthenaGro Fertilizer: The Natural Choice
	

	
	
		FAQs: Residential Customers
	




	
	
		Tips to Save Energy & Money
	
		
	
		Summer Energy Tips
	

	
	
		Winter Energy Tips
	

	
	
		Water Conservation Tips
	




	
	
		Financial Assistance
	
		
	
		About Financial Assistance
	

	
	
		Pay Agreements
	

	
	
		United Way of McMinn & Meigs Counties
	

	
	
		SETHRA
	




	
	
		Education & Safety
	
		
	
		General Education & Safety
	

	
	
		Appliance Safety
	

	
	
		Power Outage Supply Kit
	

	
	
		Power Safety
	

	
	
		Natural Gas Safety
	







	
	
		For My Business
	
		
	
		Commercial Customer Service
	
		
	
		About Commercial Customer Service
	

	
	
		Commercial/Industrial Rate Information
	
		
	
		Commercial/Industrial Power Rates
	

	
	
		Commercial/Industrial Water Rates
	

	
	
		Commercial/Industrial Natural Gas Rates
	

	
	
		Commercial/Industrial Wastewater Rates
	




	
	
		Commercial/Industrial Service Charges and Deposits
	

	
	
		Start/Stop Commercial Service
	

	
	
		Outdoor Commercial Lighting
	

	
	
		FAQs: Business Customers
	




	
	
		Business & Industry Energy Services
	
		
	
		Power Quality Information
	

	
	
		Comprehensive Services Program
	

	
	
		Power Credits & Incentives
	

	
	
		Interruptible Power Options
	







	
	
		About AUB
	
		
	
		Contact, Hours, & Directions
	
		
	
		Business Hours
	

	
	
		Contact Information
	

	
	
		Directions To AUB
	




	
	
		About AUB & Brief History
	

	
	
		Departments
	
		
	
		AUB Natural Gas Department
	

	
	
		AUB Wastewater Department
	

	
	
		AUB Power Department
	

	
	
		AUB Water Department
	




	
	
		Job Openings
	




	
	
		Document Library
	
		
	
		Financial Statements
	
		
	
		2016
	

	
	
		2017
	

	
	
		2018
	

	
	
		2019
	

	
	
		2020
	

	
	
		2021
	

	
	
		2022
	

	
	
		2023
	

	
	
		2024
	




	
	
		Backflow Assembly Testers
	

	
	
		Bonded Gas Fitters
	

	
	
		Electricians
	

	
	
		Natural Gas Excess Flow Valve
	

	
	
		Water Quality Reports
	
		
	
		2017 Water Quality Report
	

	
	
		2018 Water Quality Report
	

	
	
		2019 Water Quality Report
	

	
	
		2020 Water Quality Report
	

	
	
		2021 Water Quality Report
	

	
	
		2022 Water Quality Report
	




	
	
		Policies and Procedures
	
		
	
		Standard Policies and Procedures
	

	
	
		Division of Accounting
	

	
	
		Division of Power
	

	
	
		Division of Gas
	

	
	
		Division of Water
	

	
	
		Division of Wastewater
	




	
	
		Transparency and Coverage
	

	
	
		Bids/Proposals
	
		
	
		Municipal Audit Services- Due Feb 1
	

	
	
		Communications Tower Design/Construction- Due March 5
	

	
	
		Drinking Water Test Wells- Due April 9
	







	
	
		AUB News
	

	
	
		Sanitation
	

	
					Quick Tools
						
							Online Payments
						
	
							AUB FAQs
						
	
							Contact Us
						
	
							Departments
						


				


			
		
		
		[image: Athens Utilities Board - Athens, TN]

		
		
			Menu
			

		

	






	

		
				[image: ]

		
	
				[image: ]

		
	
				[image: ]
			

			
				Customer-first tree trimming services provide  you options while maintaining reliability.
				Learn more
			

		


	
		
				[image: ]

		
	
				[image: ]

		
	
				[image: ]
			

			
				Customer-first tree trimming services provide  you options while maintaining reliability.
				Learn more
			

		


	
	
		Previous
	

	
		Next
	

	
	





		
			
				
					
						[image: ]
							Pay Online
	Start/Stop Service
	Customer Service
	Power Rates
	Outages
	Energy Tips
	FAQs: Residential Customers


					

					[image: ]
					Residential
				

				
					
						[image: ]
							Pay Online
	Start/Stop Service
	Customer Service
	Power Rates
	Outages
	Comprehensive Services
	FAQs: Business Customers


					

					[image: ]
					Commercial
				

			

		


		
		

	
	
		
 
		
		
					[image: ]					Sign up for AUB's EZ Auto Pay

					
						Sign up for AUB's EZ Auto Pay Bank Draft Program and ensure that your utilities payment is never lost or late. You will receive a monthly statement showing usage and billed amount.

												Learn More
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						AUB's Emergency Awareness Response System (EARS) manages power outages in our area. If you are aware of any AUB power outages, please report it immediately so we can begin our response.

												Learn More
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						Energy use is at its highest in the Tennessee Valley in the summertime. But cold winter temperatures also bring increased energy use and higher bills...
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						In the summertime, electricity use is at its highest.  Here are a few tips to help you save money and save energy...

												Learn More
																	

				



		

		
 
	





		
			
				Athens Utilities:
Your Neighbor. Your Utility.
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