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AUB Policies and Procedures Manual
Standard Policies and Preedures

Policy Numberd AUB-01 RevisionNumber: 6

Subject Effective Date: 06-25-2013

Customer Service Policy Superintendent Approval:
General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to outline the requirements associatedbtdtining water, wastewater, gas
and electrical services from AUB.

2.0 SCOPE

This policy applies to allesidential and industrial users who are physically connected or have the
potential to be physically connected to the associated AUB utility distibsystems.

3.0 REFERENCES

(1) Athens Utilities Board, Schedule of Rates and F&e8-03

(2) Athens UtilitiesBoard Division of Power, Policies aRdocedures

(3) Athens Utilities Board Division of Gas, Policies dhdcedures

(4) Athens Utilities Board Division of \ter, Policies androcedures

(5) Athens Utilities Board Division of Wastewater, Policies Bnotedures

4.0 GENERAL

Application for original or additional service must be made at the offices of AUB or with a duly
appointed agent of AUB and be duly approbeforeservice connection. A meter will not be set or
service connected before paymenttaf service line installation charge and any additional applicable
charges or deposits are made.

Any exceptions to this policy will be made at the discretion ofékponsible AUB representative.

5.0 DEFINITIONS

AUB i means the Athens Utilitid8oard and its duly authorized employees, agents, and representatives
Board i means the Chairman and all Commissioners but does not include any employees

Customeri Any person business, or other entity that receives utilities from Athens Utilities Boayd, a
division

Division i The Athens Utilities Board, Division of Power, Gas, Water or Wastewater

Local Control Authority i Superintendent, director or manager of the respanslilision or duly
authorized representative

Service Connectiori Shall meanthepi nt of connection between the cu:
(weather head or meter base) where AUB makes the physical connection to his/her facilities. For meters
located eleswhere on private property the service connection is considered to extend fyaimedalp of

the main to the property line, plus the meter and meter installation.



6.0 PROCEDURES/POLICY
6.1  Application and Contract for Service

Eachcustomeror prospective gstomerdesiringoriginal or additional servicahall makea formal application
with a duly authorized employeaf AUB. Residential customeshallprovidethefollowing information:

Pictureldentification

Complete Service Addreasidmailing address

Telephone Numbeand

A rentrecept from owneror leaseagreememameall adultswhowill beliving atthelocationfor
which AUB servicesaresoughtfrom owner (ifrenting; subjecto verification).

PwONPE

Commerciacustomers may be required or want to execdtgraal written contract for the utility service
required. Contracts will be written in conjunction wllection 6.20f this policy and the specific utility
requirements as listed in the appropriate dividien Pol i ci es and Procedur es.

6.2 Contracts

A U B 6 andasd form of application for service is the basic contract for utility service. However, large
commercial or industrial customers may be requested to execute a General Utility Contract, which shall
containprovisions and stipulations as may be desirtblarotect the interests of AUB and the customer.

The use of utility services by a customer shall be interpreted as binding the customer by the terms of the
applicable standard contract even though suchacntnay not actually be signed.

If the customehas fulfilled their contract terms and wishes to discontinue service, he/she must give at
least three (3) written days notice to that effect, unless the customer contract specifies otherwise. Notice
to discontinue service prior to expiration of contrart will not relieve customer from any minimum or
guaranteed payment under any contract or rate.

6.3 Termination of Service

Terminationof utility serviceamay beperformedat the request of thristomeior at thediscretionof the duly
authorizedAUB agentAny customemay ordeiservice discontinueat anytime uponfulfillment of the service
agreemenbr contractper Section6.2 requirements Terminatiorof servicefor anyreason shall not relieve the
customeiof anyobligationdue AUBunderthe termsf the service agreement contract.

When prospective customeepply for AUB service, AUB Customer Service RepresentatofesckA UB 6 s
accountgiatabaséor the subjecproperty for several parametersne being thexistenceof anydebt owedo
AUB by theapplicantor by the owner/Landlordbf the property.

If anapplicantowes AUB money fopreviousutility servicesatanylocationor for other reasons (such as but
not limitedto fees,property damage, tamperirgc.), theapplicant muspay all outstandiag debtto AUB in
full beforeanaccountan beestablishedor the prospective customers.

In the event thd_andlordor owner of the rentgdropertyhascurrentor previows debtto AUB at anylocation
thathe/shds attemptingo rent,the Landlordshallpayall moniesowedto AUB regardinganylocationbefore
AUB will establisranaccounfor the prospectiverenter.



Only thepersonin whosenamethe accounts carriedmay order service discontinued unless specified below.
Spouseandchildren(overtheageof 18actingasprimarycaretakersf elderlycitizens)mayalsobe permitted
to orderdiscontinuatiorof service.

In the event theustomerin whose naméhe accounts carried doesiot occupy theremisesandserviceis
ordered discontinudoly thecustomer, AUBreservesheright to permitthe occupanof the premisedo apply

for serviceat thatlocationsuch that the@ccupant wilithen becomethe customerThe occupanwill then be
responsiblgor all obligationfor servicerenderedat the locatim effectivethe date such service was ordered
discontinued.The occupantmustcompletean applicationfor sewrice priorto serviceconnection.

Underno circumstancewill AUB becomea partyto owneroccupant relationshipbutshall consideeach as
individual customersr applicants.

If the customer requests utility services to be terminated, pertinent infonnsach as the customer

name, address, telephone number must be provided in order to verify that the authority to discontinue
service is credild. Termination of utility services can be performed over the telephone by Galbng

4501

AUB may refused connect or may discontinue service for the violation of any of its Rules or
Regulations, or for violation of any of the provisions of the ScleediuRates and Fees, AUJEB or of the
application of customer or contract with customer. AUB will use reddemtligence in supplying utility
services, but shall not be liable for breach of contract in the event of, or for loss, injury, or damage to
persons or property resulting from interruptions in service.

If the customer has received an overgagment nate, he/she has a total of 5 (five) days (including
weekends and holidays) to remit the payment in full before termination of services isdnitiate

AUB may also discontinue service to a customer for the theft of utility services or the appearancte of thef
devices on the premises of the customer. The discontinuance of service by AUB for any cause as stated
in this policy does not release the cuséw from his/her obligation to AUB for the payment of minimum

bills or outstanding balances as specified ipliaption of customer or contract with customer.

Utility services terminated by AUB and/or the customer shall be subject to the appropriatectioon
fees listed irSection 6.10before service is reinstated.

6.4 Billing

Bills will be rendered monthly and shall be paid at the office of AUB, via U.S. Postal Service, by phone
using accepted credit/debit cards, onlinenatv.aub.orgor at these other locations designated by AUB:

BB & T Bank

Athens Federal Savings ahdan
CapitolBank

Citizens NationaBank

P e o pBaekd s
RegionsBank

First SecurityBank

Southeast Bank
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Please note that banksll not accept pyment after the due date has passed on the applifbkeailure

to receive a bill will not release the customer from payment obligation. If payment is not made by the due
datespecifiedonthebill, AUB maydiscontinueserviceaftera minimumseven(7) calendadayspursuant

to AUB Policy AUB-05-06 Pay Ageements and Collections, sections 8.1%nd

AUB6s standard net payment period for all/l cust ome
the billing date.

Bills paid after the due daspecified on the bill may be subjectadditional charges. Such Igpayment

charges will be no more than five (5) percent of the unpaid current due balance on the account. Should the
due date of the bill fall on a weekend or holiday, payment may be wigd®it penalty on the following
businesday. Remittanceeceivedoy mail aftertheduedatewill notbesubjectto additionalchargesf the

incoming envelope bears United States Postal Service postmark of the due date or any ttedeefwior

6.5 Minimum Bill Contract

Priorto constructionAUB mayrequireanapplicanfor serviceto signaminimumbill contracfor suchamount

andfor such period of timasmay be reasonably necessaxy supporttheut i | i t y6s i nbutest ment
nothing containedherein shall authorizea minimum bill contractthat is prohibitedby the applicablerate

schedule.

6.6 Estimated Bills

If the employees of AUB are unable for any reason to obtain access to the billing meter, or if AUB has
reason to doubt the registration b&tmeer, or if an error has been discovered in the computation of the
bill, AUB reserves the right to render an estimated bill to the customer based on the best information
available. If after investigation of the condition, or if subsequent meter reaiditigate the estimated bill

was incorrect, AUB at its option will either make a compensated adjustment in a later bill, or adjust the
estimated bill to compensate for the error.

6.7 Cu st o @kligatioas

If for any reason theustomer, after signing cortract for service, doesiot take the servicby reasonof
occupyingthe premisesor otherwise he/sheshall reimburs@UB for the total expenseéncurredby reason of
A U B émsleavoto furnishsaidservice.

6.8 Taxes

All taxesimposedby governmental agenaeapplicabléo serviceto customersf AUB shall constituten
additionalchargeto the amount billedo anycustomer undesiny rateschedule, minimum billingyr other
charges for servid@ accordancavith theapplicablerateschedut(s).

6.9 Customer Resmnsibility

The customer(s) whose name(s) appears on the Application for Service shall be responsible for all
charges for utility service until a notice is received at the office of AUB ordering the service

disconnected. Failure tmotify AUB shall not redase the customer of any obligation due AUB for any
service rendered or made available.

6.10 ReconnectFees



In the event utilityservicesaredisconnectedueto nonpaymenby the customerthe applicable reconnection
fees listedn policy AUB-03, Schedd of RatesandFeeswill apply to reestablistutility serviceto the
customer.

AUB is unable to reconnect any service after 10 p.m., on weekends, or holidays.
6.11 Customer Complaints

AUB strivesfor 100% customer satisfactiamdtherefore welcomesll comments regardinthe operations
anddeliveryof utility services provideddn occasionthere maye delays omninterruptionin utility
serviceglueto actsof nature hormalsystenmaintenancer vehicle accidents. the customer wishe®
expresgosiive or negativefeedbackegardinghe quality of servicesuppliedoy AUB beyonddiscussions
with a Customer Service Representativesy maydo soby contactingAUB generalmanagerassistant
geneal manageor otherappropriate management representativit54501,in written form,via electronic
mail ataub@aub.orgr by visiting themainAUB officeslocated at 10&nglewoodRoadin Athens,
Tennessee.

In general, the goal of each member of the AUB organizatitmegpedite the handling and successful
closure of any customer complaint, regardless of
industrial/residential/commercial statws,any other factor. That is not to say that resolution of the

complaint wil always be exactly what the customer wants. For example, a customer complaining that

AUB disconnected their services will not necessarily be reconnected simply in responsmpdaintdf

our records show that the customer failed to honor a pay agretarieep their services on. However,

the complaint should be handled with calm respect and helpful explanation of the situation, why actions
had to be taken, and how it could kedtbred.

6.11.1 In the Field

When a customer voices a complaint to an AUB cremb@ in the field, a decision should be made by
that crewmember regarding the handling of the complaint based on his/her role, current knowledge and on
other protocols outlined irnis policy.

If the complaint is the type that can be fully handled to ssgfal closure on the spot by the field rep then
he or she should handle it by answering questions, giving helpful information, and/or noting any follow
up that will need to be derby others within AUB and then ensuring the foHop/needs are

communicaed to the proper people. For instance, crewmembers should try to take care of complaints
pertaining directly to the work area of the crewmember; complaints addressed in handoal caatied

in crew vehicles; complaints of subject matter on which teeserember is fully knowledgeable; etc.

AUB field personnel cannot make commitments that would financially bind AUB to customer corrective
actions. Only the appropriate Local Contfaithority or General Manager can authorize financial
commitments.

If the complaint cannot be handled fully in the field, he or she should decide who within AUB can most
promptly and accurately handle the issue and then communicate the need to thairgestoer

supervisor for handling. At no time should a crewmember giverenssas definitive if he/she does not

truly know for certain, nor should a crewmember s
similar nonclosure responses as an ansiwethe customeiLikewise, if the complaint needs to be

handled by someenin the organization other than the field rep, the field rep should offer to contact that
person for the customer, nodandst &l IF utrfiek eep sheutddhmer Ay
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fully brief the AUB colleague on the complaint and emtrstatus to facilitate a successful and quick
response and closure.

Regardless of whether the complaint is handled on the spot or referred back to the officst,fgreectee
would be for the crewmember to communicate the nature of the complairnblihekassistant general
manager so that all pertinent AUB personnel are aware of the issue. This will put AUB in the best
position to help the customer if the custoroalls back some time later to follow up, ask more questions,
etc.

6.11.2 In CustomeiService

When complaints come in through Customer Service, whether in person, in writing, or on the phone, a
Customer Service Representative (CSR) shall handigothelaint to closure when at all possible. CSRs
are empowered to work to the full extent of théillity to gather information from outside entities if
applicable, within AUB, the AUB website, policy and procedures manuals, radio calls to the field, or
other avenues of information.

Customer complaints should be elevated to a higher level, such psreisor or superintendent, only

after all avenues of explanation and closure have been worked and where the customer insists on speaking
with a superintendd. The CSR should have handled the complaint in a manner that comfortably assures
themthatthemmaager 6 s handling of the complaint wild.l be
conveyed to the customer.

An exception to a Customer Service policy camimde by the AUB assistant general manager, or the
Superintendent of Accounting as is pertinerth® subject of the complaint. If necessary and applicable,
the decision for an exception to policy may be elevated to the AUB General Manager, as corathunicat
by the assistant general manager and/or the Superintendent of Accounting.

Customers can alsddicomments and complaints via the AUB web pagevav.aub.orgunder the
Afcontact usoO section.

6.11.3 In Other AUBOffices

Customer complaints made to other officea within
drive-thru window, the switchboard, or dispatch, should be handled in a manner like that of complaints in
the field. If the complaint is the type thaindae handled on the spot by AUB representative to whom the
complaint has been made, he or she shbahdle it by answering questions, giving helpful information,

and/or noting any followup that will need to be done by others within AUB and then enstitpllow

up needs are communicated to the proper people. Otherwise, the complaint shoulddalpaggo the

Director of Communications for dispensation to a CSR or other AUB representative through the

appropriate area superintendent.

As with complants in the field, if the person receiving the complaint cannot handle it fully to closure, he

or she should offer to contact the appropriate AUB personnel for the customer. They should not tell the
customer fAyoswandboaveFunt cal | tSlhe AUB representative
colleague on the complaint and current status to faeiléeuccessful and quick response and closure.
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AUB Policies and Procedures Manual
Standard Policies and Procedures

Policy Numberi AUB-01-01 RevisionNumber: 2

Subject Effective Date: 03-01-2015

Information to Customers Supeintendent Approval:
General Manager Approval:

1.0 General

Information regarding all rates, rate classifications, and all policies of the Athens Utilities Board

(AUB) are freely available to members of the public via links on the homepage of the AUB

webste atwww.aub.org The Rates page is updated monthly to reflect the change created by
TVAGs fuel cost ad#']ustment for the month. Mem
information simply by coming to or callinthe AUB offices. This information is freely available

and dfered to customers applying for service and can be provided by any AUB Customer

Service Representative.

1.1 RateActions

AUB communicates all retail rate actions initiated by the utility via loegion media outlets.
This includes not only base radetions or rate changes, but also the effect on rates by every
monthly TVA fuel cost adjustment.

1.3 Consumption Data

AUB operates in a fully open and transparent manner regarding all informationtaé

utilities operations, finances, policies gm@ctices. This includes, of course, providing monthly
consumption and billing data to customers for any time periodrtugpest.
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AUB Policies and Procedures Manual
Standard Policies and Procedures

Policy Number i AUB-02

RevisionNumber:

4

Subject

Altering or Tampering with AUB Property

Effective Date:

10-01-2009

Superintendent Approval:

General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to outlitige requirements and/oonsequences associated with the

tampering, maintenance or alteration of AUB property.

2.0 SCOPE

This policy applies to all residential and industrial users who are physically connected to or have the

potential to be physically emected to thassociated AUB utility distribution systems.

3.0 REFERENCES

(1) Athens Utilities Board Division of Power, Policies dcedures
(2) Athens Utilities Board Division of Gas, Policies d&cedures

(3) Athens Utilities Board Division of Water, Polig@ndProcedures
(4) Athens Utilities Board Division of Wastewater, Policies Bnotedures

4.0 GENERAL

All equipment up to and including the utility metering boxes are the property of AUB and shall be
maintained by only authorized AUB personnel.

Any excepions D this policy will be made at the sole discretion of the responsible AUB representative.

5.0 DEFINITIONS

AUB i means the Athens Utilities Board and its duly authorized employees, agents, and representatives
Board i means the Chairman and @bmmissioners but does not include any employees
Customeri Any person, business, or other entity that receives utilities from Athens Utilities Board, any

division

Division i The Athens Utilities Board, Division of Power, Gas, Water or Wastewater
Local Control A uthority i Superintendent, director or manager of the responsible division or duly

authorized representative
Service Connectiori S h a |

(weather head or meter base) where AUB maékeghysical connection to his/her facilities. For meters

I mean the point

of connect.i

on

bet we

located elsewhere on private property the service connection is considered to extend from only the tap of

the main to the property line,

plus the meter and meter installation.



6.0 PROCEDURES/POLICY
6.1 Utili ty Distribution Tampering, or Distribution Line Maintenanceand Alterations

Theservicdline from themainor distributionline to the customer's metéocationshallremainthe propertyof

AUB and will be maintainedby the applicableAUB Division. All li nes, piping anaquipmentup to and

including meter outlet connection shadl the propertpf andmaintainedy AUB. The lines and meter set are

the wholly owned property of AUB. Tlkstothalméesormer c a
meter set.

All metersserviceconnectionsand otherequipment furnishetly AUB shall be and remain the property of
AUB. The customer shall providespace for anéxercise properareto protectthe propertyof AUB on their
premisesin the event of loss @tamageéo A UB 6 s  parisin@ feomnegjecof customerthecustomeshall
paythe cost ohecessaryepairsor replacementso AUB.

The customer shall not permit any work to be done, or any device to be installedywohidhn any

manner effect the propeggistration of any AUB utility meter. Any unauthorized work or device
installation shall constitute a violation of the service policies and procedures and are subject to service
termination by AUB. All persons are daned against tampering with the mebr its associated

facilities. Individuals who tamper with AUB meters or associated property are subject to a $500.00
tampering fee that will be applied to the account and may be prosecuted to the full extenpplichbla
laws and/or utility codes.

Where applicable, after the customerdés | ines, pip
cust omer 6 sntractorsnusadontaictigB taarrange an inspection. Upon completion of a
successful i nspect i odkwilbeeemavpdironotpernmetartseindedriov i si ond s

circumstancewill a contractor or customer be allowed to operate, unlock, or tawitfea meter set.
Under no circumstancewill a customer or contractor use any utility in any way except through an
inspeced and accepted piping/appliance systeWB reservesheright to refuseor discontinue servic®
any piping, equipmenipr appliancesnotin accordancevith citedregulatory authorityAny failureto
exercisehis right shall notenderAUB liable orresponsibldéor anyloss ordamageesulting fromdefectan
theinstallation, pipingpr appliances.

Any alterations or relocatioof components for the customer6s benef
the customer6s expense.

The customer shallgradtUB a ri ght of way to enter the cust ome
repair the facilities, when deemed appropriate.

All maintenance of AUBwned property shall be performedly by AUB authorized personnel. The
customerghall not, in any wayattempt to perform maintenance on AUB equipment. Problems with
AUB equipment should be immediately reported to the responsikitg dtilision at7454501

6.2 Customer 6 s ReAUB®omeiybi | ity

The customer shall provide a space for and shall meepcoper care to protect the property of AUB on

hi s/ her premises. I n the event ofeglecbly the costomer,a ma g e
the customer shall reimburse AUB for all costs of necessary repairs and/or replacement. The customer
shall not construct any structure or other permanent improvement that shall prevent AUB from

maintaining the system or reading asated meters.



Division of Powern Policies and Procedures Manual
Standard Policies and Procedres
RevisionNumber: 4

Policy Numberi AUB-03

Subject Effective Date: 10-01-2009

Tree Trimming Superintendent Approval:
General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to stomadranmbgta e At he
provide for reliable service, control costs and for the safety afeheral public.

2.0 SCOPE
This policy applies to all new and existing customers within the AUB electrical service area.
3.0 REFERENCES

(1) Athens Utilities Board, Dingion of Power, Rules aiRegulations
(2) American National Standards Institute (ANSI) A30€@r&lard Practices for Trees, Shrubs and other
Woody PlantMMaintenance

4.0 GENERAL
Any exceptions to this policy wilchlcdntelauitzodye at t he

All trimming will be done in accordance with recognized apgroved principles of modern arboriculture
and tree surgery as specified in ANSI standard A300.

5.0 DEFINITIONS

AUB T means the Athens Utilities Board, and its duly atited employees, agents, and representatives

Board i means the Chairman and all Cmissioners but does not include any employees

Customeri Any person, business, or other entity that receives electrical service from Athens Utilities

Board, Division of Powr

Division i The Athens Utilities Board, Division of Power

Local Control Authority T Superintendent of Power or duly authorized representative

kWhr i Kilowatt-hour, the measurement by which the applicable power rate is purchased

Service Connectiori Shallmean t he point of connection between t
(weather head or meter center) where AUB makes the physical connection to his/her facilities.
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6.0 POLICY/PROCEDURES
6.1 General Safety

Customers should remember to look up and look oytdarer lines when working outdoors. Coming
into contact with power lines can cause serious injury or even result in death.

Customers should stay away from power lines when using aluminum ladders, tree trimming equipment,
pool skimmers, poles for harvegifruit or other tools that extend above thechédetal conducts

electricity. Customers will receive a dangerous electric shock if holding a metal pole or ladder that comes
into contact with power lines.

The customer should not trim trees that have pdwes going through them or that are direcdyc¢hing
power lines or those that have fallen onto power lines. For the health and beauty of the tree and the safety
of the customer, AUB recommends contacting a licensed, professional arborist to trimtacthrraes.

6.2 Proper Tree Location

Planted irthe right place, a tree can add beauty and value to your home and make your commncarity a
place to live. In the summer, trees shade your house from the sun and reduce the temperature indoors. In
the winte, trees act as windbreakers, shielding your éaémm cold wintewinds.

However, if planted under or near power lines, trees can be a deadly hazard. Children and adults playing or
working in trees that come in contact with power lines can be seriausiyea fatally shocked.

Beforeatreeis planted,makesurethelocationis out of the way of overheadandundergroungowerlines

and other wutilities, as required by Tennessee St a
prospective plantig area, callTennessee One Call at 811AUB has compiled a list of tree species that

should be avoided and those that aremaoended if trees are to be planted near pbmes.

Trees to Avoid (planting under/near power lines):
Ash

Elm

Mulberry

Locust

Walnut

Cottonwood

Jacaranda

Oak

Poplar
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6.3

Recommended Trees:

Crape Myrtle
Carrot Wood
Birch

Japanese Black Pine
Cherry

Flowering Pear
Purpleleaf Plum
Japanese Maple
Bottle Brush
Golden Rain Tree
Dogwood

Trimming Methods

AUB adheres to the American Nat@nStandards Institute (ANSI) A300, Standard Practices for Trees,
Shrubs and Other Woody PlaRaintenance. This standard, endorsed by the International Society of
Arboriculture, the National Arbor Day Foundation and the National Arborist Associationregdiee

tri

mmer s t o cut

branches

back

t o

t ktaut Bp aroe mth elail mb

rapidly, reducingthechance®f insectanddiseasealamageandpromotesa healthierregrowthof branches
that are directed away from thevperlines.

Pruningconsiderationgclude:specief tree,growthandregrowthrates Jocationof treesin proximity to
power lines, voltage of power lines, type of polire construction, length of pruning cycle, natural tree
shape and branching patiegeneral tree condition, appearance after pruning andwneerinput.

ToreducedamagetotreesAUB usesi d i r e p t U ptechnigoesnsteadf theold methodof topping

off orroundingovertrees. Givingtreesafi ¢ r ceuabyadsingtheroundingovermethoddestroysghet r e e 6 s
natural shape, and branches cut back to sifieés decay or die. The directional technique, favored by tree
care specialists, involves cutting out the branches that affect power lines, rather than trimming them back.

Directional pruningmay give thetreealop-sidedcrownor aV-shapedjapin thetreetop butit causesess
stress to the tree and may allow the tree to reach normal heights, even if it is directly under the utility line.
Directional pruning also reduces tiwveunds to the tree from frequgmtning.

Below are illustrations of the types$ trimming that AUB will perform. The style used depends on how the
tree is placed in relation to the power line, and the type of tree that is being trimmed.

12



Sidetrimming prunes back branches on the side of the tree.
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Lt ri mmi ng prunes Dbsrhaanpcehte si nt ot hcer elap e ra tiirLee cr own
side and above thece.

Tree trimming activities will involvea minimum clearance of 15 feet between the tree branches to the
closest power line. Limbs overhanging lines will be trimmed as high as possible. All efforts will be made
to eliminate weak, diseased and dead$mnabove the wires that have the potentidiatbor blow into
electrical wires.

AUB useghefi n a tt ur ri am nmethaogifor treetrimmingactivities. It is callednaturaltrimming because
brancheareprunedbackto anaturalpoint of growthin thecrownof thetree. Naturaltrimmingis healthier

than tree Atoppingod, which is the indiscriminate
crown. Although topping generally leaves the tree with a more uniform or balanced appearance, this
technique causes stress to trees, imgithem more vulnerable to insect and disease infections and causes
decay.

6.4  AUB Tree Trimming Practices

Provision of rightof-way easements grant AUB the authority to trim trees without propemer
permission to prode for a safe and reliable electric system. However, AUB respects the property of its
customerowners and will notify the property owner thie need for tree work before trimming is done. In
unusuabr emergencgituationsjt maybenecessarto trim treeswithoutfirst notifying the propertyowner

in order to restore service or eliminate safetyards.

AUB recommends the completemoval of trees that will require extensive trimming on a regular basis.
However, trees will not be removed withoutthe grapt y owner 6 s per mi ssi on.

To assure proper tree trimming and removal, AUB uses professiongitnegng firms. It is essential &t
tree trimming be done properly to ensure dependable electric service and to provide for the welfare of the
trees on your qoperty.

The premises of the property where ttémming activities were performed by AUB crews or crews

contracted by AUB, wilbe left in the same condition as before the trimming to the extent possible. Crews
will chip brush and small limbs. Allothevo o d  wi | | be Il eft on the propert
responsible for cutting wood to size or piling brush.
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When possible AUB will give two to four weeks advance notice in an area to be trimmed.
The following priority will be followed in detrmining when and where tree trimming will be done:

Reports of electrical outages causedrbgs.

Areas where tredsave been damaged sprms.

During the regular tregimmingcycle.

Periodic inspections by AUBersonnel.

Reports from customers indigag potential tree/powdime problems.

arwnNE

Customers requesting tre@mming services from AUB should contat454501 and ask to speak to a
Customer Service Representative.

6.4.1 Customer Service Lines

Trees around service drops (the lines runningtbe cust omer 6 s h onespandibiltg.r e t he
For the customerds convenience and safety, AUB cr
(Monday through Friday, barring holidays) so that the customer may remove or trim a treemear th

6.5 Customer Tree Trimming Practices

Customershavethe optionof arrangingor anindependentontractorat their expensdo trim theirtreesto
AUB specifications prior to AUB contract crews trimming thriighborhood.

AUB will assist property ownerand/or their commercialontractors, at their request, with the trimming

and removal of trees that are near AUB electrical wires. An AUB representative will make an inspection
andexplainto the propertyowneror contractowhatAUB candoto assistwhenatreetrimming requesis
received. AUBOGs assistance athvitiesi ncl ude one or bo

1. The temporary rerouting, eEnergizing or removal of electrical wires that may be hazardous
toworkers. AUB will coordinatewith the propertyowneror contractothetime thework can
bedone.

2. The trimming of the tree so that it can be safely removed or trimmed by the property owner
or contractor.All woodwill beleft onthepropertyo w n epredises. AUB is notresponsible
for cutting wood to sizer piling brush. Tk customer or contractor will be responsible for
removing brush that is blocking sidewalksdoveways.
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AUB Policies and Procedures Manual
Standard Policies and Procedures

Policy Numberi AUB-04

RevisionNumber:

2

Subject

Suspension of Nonpayment Disconnects in
Times of Extreme Outdoor Temperatures

Effective Date:

06-25-2013

Superintendent Approval:

General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to provide AWdBnployees guidanaan handling delinquent accounts

scheduled for nopayment disconnect during times of temperature extremes.

2.0 SCOPE

This policy applies to all AUB employees. It will be particularly pertinent to utility service crews and
their directsupervisors in theourse of assembling, issuing and working the nonpayment disconnect list.

3.0 GENERAL

AUB has an established schedule that includes due dates and nonpayment disconnect dates. Following

this prescribed schedule lowers the risk of finahosses by thatility and helps ensure fiscal

responsibility and security for AUB ratepayers as a whole.

4.0 DEFINITIONS

AUB i means the Athens Utilities Board and its duly authorized employees, agents, and representatives.

Board i means the Chairman and all Commigsits but does not include any employees
Customeri Any person, business, or other entity that receives or has received utilities from Athens

Utilities Board, any division.

Disconnectlistial so call edrainfoutd efct & olndgsabdcdolnts that hatelyons

i s

beyond the due date and any requisite waiting period without proper payment being made to the account

to keep services active.

5.0 PROCEDURE/POLICY

51 SUSPENSIONOF THE NONPAYMENT DISCONNECT LI ST AT TIMES OF EXTREME

TEMPERATURE CONDITIONS

AUB managementheckswveather conditiondaily for theAthensarea(zip code37303)at

www.weather.comin the event thafUB hasa nonpayment disconnelcst for residential poweor natural
gascustomer®n a daywhen daytime temperaturageforecasinotto exceed32 degrees Fahrenheit to be

in exces®f 98 degrees FahrenheklUB managemenay suspendiorkingthedisconnectist on that day.
Any residential accountsn the list thatlaywill be placedon the nexavailablecutoff list at suchimethat
temperatures moderatafficiently to allow the listto be workechormally. Extremeneather service
extensions shatiot go beyad theperiodof extreme temperaturesoutlined hereiror thec u s t snex¢ r 0

duedate whichever comefirst.
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Division of Accountingi Policies and Procedures Manual
Standard Policies andProcedures

Policy Number-AUB-05-01 Revision Number: 4
Subject: Effective Date: 1601-2009
Electronic i

Superintendent Approval:
Communication P PP
Appropriate Use General Manager Approval:

1.0 PURPOSE

Athens Utilities Board (AUB) recognizes the increase in technology resources available to employees
designed to enable AUB to provide service in a more timely aialesfif manner. Employees and
contractors are expected to use any utiityned electronicommunications devices in a manner
consistent with this policy.

2.0 SCOPE

This policy applies to any and all use of electronic communication equipment by emgogpesoved
contractors. Electronic communication devices include, but adenitgd to, radios, telephones,
cellular phones, faxes, all computer systems and periphefraks) aystems, internet and network
resources.

3.0 ACCESS AND OWNERSHIP OFINFORMATION

Electronic communications devices are provided to increasffthiency with which AUB serves its
customers. All information processed through or by any electronic communication device owned by
AUB will be the property of AUB. All such infornti@n shall be subject to inspection at any time.

AUB reserves the righbtinspect any electronic communication or related device with no advance
notice. Also, all electronic information will be made available to the Network Administrator in the
event of &sence, transfer, vacation or termination.

4.0 MONITORING

AUB reservego right to monitorelectroniccommunication®f its employeesE-mail maybeapublic
record that is subject to public inspection. AUB shall comply with all federal laws relative to
monitoring electronicommunications.

18



5.0 PERSONAL USE

Under no circumstances should AUB electronic communication equipment be used for political
purposes or for employment outside AUB. Persons who are not employees of AUB, or approved
contractors,su |l d be permitted t o us eiornséagepmertonlyint y o
case of an emergency. Employees will reimburse AUB for any cost incurred for personal use of
any electronic communication equipment.

6.0 INAPPROPRIATE USES

S

Legal precedere has been established whereby employers may béheld bl e f or t hei

inappropriate use of electronic communication devices. AUB will consider any inappropriate use
of electronic communication equipment and systems as a serious offense.prapprses of
electronic communication equipment indg, but are not limited to:

e Activity violating AUB policy;

e Any use relative to outside employment, or using any AUB resources for personal gain;
Disclosure of confidential information; Use

« for any plitical purposes;

e Use to store, transmit, loadew or download sexually explicit material and images,

violent images and material, or any other material or language that may be offensive to

others;

o Anyuse of harassing, intimidating, discriminatingtlmeatening language;

Violations of federal copyght laws or software licensing agreements; Playing or

installing any computer games;

Activity violating any federal, state or local laws;

Stealing, using, or di scl o swithog autharipadoo;n e

Sending or posting messagiat defame or slander other individuals; Refusing to

cooperate with any security investigation;

Political causes or activities, religious activities, or any type of gambling;

Communicating personal vieves representing those of the organization; Sendin

anonymous @nail messages;

7.0 E-MAIL AND INTERNET

E-mail and internet access are provided to improve productivity. These tools should be used
predominantly for company business. Under no circumststmzeld any use of-BMail or

Internet, other than appropriate business use, result in any additiornal AaHS.

Superintendents shall have the responsibility of determining which employees in their respective
divisions will have EMail and Internet accesThis decision will be based on business need

only. Superintendents will advise the Network Administratoall additions and deletions of

access to these tools.
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AUB reserves the right to monitor alneail and internet activity processed througheatuipment.

Any information processed through, isasdhe stored on,
property of AUB. Information transmitted vianaail is not secure. Because of this fact, employees

are prohibited from transferring any confidential infatran via email.

8.0 PERSONAL COMPUTERS AND DATA SECURITY

Because of the sensitive natafecertain systems within AUB, passwords may be assigned.

Passwords are designed to protect systems from unauthorized access. Employees should not use
suchobvios passwords as a childdés or spouseds name.
is not eadily determinable. Employees should never share their password with other personnel,

or record them in written form. Passwords should be committed to memesydétds should

never be posted on a computer terminal, under the keyboard, or anywheriblacteess

unauthorized users.

No softwarewill beinstalledonanyoftheu t i |compuytefeguipmentvithoutthe prior approval

of the Network Administrator. Undeo circumstances will pirated software be installed on any
AUB computerequipment. Any software installed on AUB computers should be properly
licensed to AUBIt is a violation of this policy to install any software that is licensed to anyone
other tharthe utility on any AUB equipment. No files should be downloaded fronmteenet, or
copied from any storage medium, without prior approval from the Network Administtatdf.

be the responsibility of the Network Administrator to ensure that ak yiratection software is
updated at an appropriate frequency. All systeiitide properly protected by virus detection
software. In the event of a serious virus threat, the Network Administrator will have the authority
to disable angystems.

Employeeshould not alter the hardware configuration of any system$iaédiware changes

should be performed by the Network Administrator, or his/her designee. No components will be
added to, or taken from, any systems without permission from the Network Adatnistr
Employees should exercise caution with food and drinkrer@my electronic equipment.

Persons who are not under the employ of AUB or contracted to provide service to AUB will not
be permitted access to any AUB computer systems.

The viewing, alterig, transmitting, accessing, copying, or deleting of files baehontp another
employee without their prior consent is prohibited. However, the Network

Administrator may delete certain files while performing regular maintenance procedures. Each
individual user will be responsible for backing up data stored on théddeas of their

respective systems. The Network Administrator will be responsible for backing up all data
written to network systems. Copies of network backups will be stored offsite. baeag

copies will be rotated at a regular frequency.
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AUB-05-02
Financial Accountin

Division of Accountingi Policies and Procedures Manual Standard
Policies and Procedures

Policy Numberi AUB-05-02 Revision Number: 3

Subject: Effective date 0701-2010
Financial Accounting

Superintendent Approval:

General Manager Approval:

1.0 General Ledger Chart of Accounts

A separate general ledger chart of accounts shall be maintained for each of Athens Utilities

Boarddéds (AUB) divisions using t hdectticniilife®r m Sy st en
by theFederal Energy Regulatory Commission (FERC). Separate bank accounts shall be

mai ntained for each of the divisionds operating
commingled to obtain higher rates of return on certificatefepbsit and money markatcount

deposits. Subsidiary records wil/ be maintained
commingled funds.

2.0 Bill Payment

All bills for expenses of AUB shall be properly approved by purchase order, or thebesall
approval ofdivisional management. Routine monthly expenditures (e.g. rent) require initial
approval. Documentation of approval is not required for subsequent payments. Initial approval
documentation of routine monthly expenditures will be maintayeaccounting peonnel. All

bills shall be submitted to accounting for payment. Accounting personnel will verify and
maintain approval documentation for all payments. Receipt of materials purchased will be
substantiated by reviewing warehouse receiptid@mtation priord expense payment.
Expenditures for each division will be segregated and paid from separate operating accounts.
Checks for each divisionbs operating account wi l
signed by any combination of thlei v i s i o mehdent,$he Puparimtendent of Accounting,
the General Manager, or the Accountant Il.

3.0 Excesd~unds

Each divisionbs funds i n excectedaysopesafiondofhose funds n
the division shall be removed from the agtérg account (tyjeally norrinterest bearing accounts)

and deposited in an interest bearing deposit account. Funds that will be needed in the near term

shall be deposited in a money market deposit account that allows for withdrawal. These funds
shaldwemt G iofthisaatalnt asineeds dictate. Funds from each division may be

commingled in this account to improve interest earnings. This account shall be maintained at an

FDIC insured financial institution, and the institution shall pledge adolepia/estments &m its

investment portfolio to secure 105% of the uninsured balance of all deposits in that institution, or

the institution will participate in the State of Tennessee Collateral Pool.

Funds that will not be needed in the near term majeipesited in sawgs accounts,

certificates of deposit, shetierm treasury bills and certificates, or deposits in the
Tennessee Local Government Investment Pool. All deposits in financial institutions
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AUB-05-02
Financial Accountin
Shall bemaintained only at FDIC insure institutionghe depository institution shall pledge
acceptable investments from its portfolio to secure 105% of the uninsured balance of all funds on
deposit, or the institution will participate in the State of Tennesskat&al Pool.

4.0 Budget/FinanceCommittee

The Board of Directors shall appoint a threember committee consisting of members of the
Board of Directors to serve as the Budget/Finance Committee. These members shall serve one
year terms. The Superintemdef Accounting will serve as the liaistsetween management and

the Budget/Finance Committee. It shall be the responsibility of this committee to review the
monthly financial performance of each division and report this information to the full board.
Furthermore, this committee shall approveshe | ect i on of the wutilityds au
results of the annual audit in detail and report to the full board. Management of AUB shall
present the annual budget to the Budget/Finance committee foratetgsis and discussion.

Once the commiiée approves the budget, it will be presented to the full board. All banking
relationships shall be the responsibility of the Budget/Finance Committee upon the
recommendation of the Superintendent of Accountirtgtha General Manager. The committee
shallalso review any and all other financial information as necessary.

5.0 Budgeting

Each division shall operate under its own unique budget. Budgets shall be prepared annually.
They shall be approved first by the®yet/Finance Committee of the Board of Bims and

then by the full board prior to commencement of the applicable fiscal year. Preparation and
presentation of the annual budget for each division shall be the primary responsibility of the
SuperintendentfcAccounting with input from the divisionaluperintendents. Each budget shall
consist of a financial performance budget and a capital budget. The total annual budget for each
division shall be listed by general ledger

account. This information will be gsented in the form of a budget workshékie total

of each category of income and expense as enumerated on the budget worksheets shall flow into
the financial performance budget. The divisional capital budgets shall provide information
relatvetoe ach di vi si onds pl anfortefiscalaeni Thesk budgetss expendi
shall provide cash flow information before and after the planned expenditures. Expenditures to
be financed by borrowed funds shall be reported separately.

6.0 Financial Reporting

Preparation of the monthly financiabtgments for each division shall be the responsibility of the
Superintendent of Accounting. These statements shall consist of at least the monthly balance

sheet, income statement and cash flow statemenadébr division. These statements shall

containsfi f i ci ent comparative data from prior period:
performance for each division. The Superintender
financial statement to the Bget/Finance
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Committee each month and thenhie full Board of Directors. Other financial information may
be reported as deemed appropriate. Monthly financial statements will provide information
comparing actual performance to the monthlgt annual budgets. All statements will be
prepared using Geradly Accepted Accounting Principles (GAAP).

7.0 Audit

An independent certified public accountant shall be employed by the board to make such audits

and reports as the board may deem necesEaeyselected accountant shall perform a

comprehensive audifo each divisionds financi al records at
accountant shall be performed by competitive bid. The board shall select the best bid upon

management recommendatiomelselected auditor shall be approved by the City Countikeof

City of Athens Tennessee. The selection of the
the City of Athens, but is not required to be. Results of all work performed by the selected

accountant shall be first reported to the Budget/Finance Ctieerand then to the full board.

8.0 Banking

It is the policy of the AUB to make every effort {within legal authority} to patronize local
businesses. Banking relationships will be maintaingld lecal financial institutions when
possible. Local financianstitutions are those institutions that are owned and operated by
individuals or holding companies located in McMinn County. The depository financial
institutions into which deposits are pldcghall pledge acceptable securities from its investment
portfolio to secure 105% of the uninsured total at all times, or the financial institution will
participate in the state of Tennessee Collateral Pool. Funds of AUB will be deposited only in
financialinstitutions insured by the FDIC.

The Superintendent of Acaating may review the financial performance of any financial
institution accepting AUB deposits as deemed appropriate. Unacceptable financial performance as
revealed by this review may lgeounds to terminate any deposit relationship.
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9.0 Travel and RelagédExpenses

Travel reimbursement will be divided into three categories to address the diverse needs of the
AUB Board and staff.

EmployeeClassificaton Applicable Reimbursementolicy
BoardMembers $50Perdiemor ActualandReasonable
Management/Satied $50 Perdiem or Actual anBeasonable
Hourly $50Perdiem

It is the intent of AUB to ensure that all expenses are covered for Btwanibers on company
related business travel. Board members may fill out appropriate forms for cash advances and
mustturn in receipts for meals. Gratuities may be itemized without the need for receipts.
Receipts should be provided for lodging, rental aaesals, and associated incidental items (such
as airport parking).

Management and salaried personnel have thiiliéx to choose between actual and reasonable
reimbursement dependent upon the nature of the business trip. The individual must use their
own discretion upon making this choice dependent upon location and whether they are traveling
with board members.r&ployees electing to take actual and reasonable are entitled to cash
advances from AUB.

Hourly employees traveling on business related msateall be entitled to advances totaling
$50.00 for each day of travel.

General

Travel related expenses mustdmproved by the appropriate superintendent, or the General
Manager, prior to presentation for reimbursement or advance. Advances formusvédle

submitted at least five business days prior to the date the advance will be needed. Advances
should only iclude the anticipated per diem amount. Expense reports must be properly
completed and approved before any travel related expenses (aboweesdioa per diem) will be

paid. The travel expense report must be accompanied by all receipts for incidentdltargen

Per diems cover the daily cost of meals. The cost of meals should not be included on the travel
expense report.

Employees should &tpt to use company automobiles for business travel. The cost of the use of
personal automobiles will be reimburdedemployees at the IRS statutory mileage rate when
company automobiles are not available. The traveling employee will submit a log udiak¢s

miles driven in a personal automobile for reimbursement. This log will disclose beginning
mileage, ending iteage and the total miles driven for business purposes. The log must be signed
by the traveling employee and the appropriate superintefaletite General Manager) before
reimbursement will be made. Employees traveling in company automobiles wilhii®ireed

for purchases of fuel on personal credit cards or cash. These amounts should be included on the
traveling empl o gperewitisreceiptsaattached. Fakue & attaeh receipts will
negate the availability of reimbursement. AUB willl costs associated with travel on
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common carrier for business travel. The DirectoMahagement Services should make these
travel arrangements. These costs will be paid by company credit card and should be included on
t he empl oy e e 0 porttomprapery beecorrk foralhexpenses e

associated with the specific trip. All lodgingpenses associated with approved business travel

will be paid by AUB. These must be evidenced by original receipts and included with the

empl oyeebs t orakveryeffatsipadbe made te gay lodging expenses with a

company credit card, but ghoyees will be reimbursed for proper lodging expenses paid by

personal credit card or cash when properly approved and documented on the travel expense

report. Docurentation must include the original receipt. AUB will not reimburse traveling

employees fopersonal expenses such as in room movies oraincharges. AUB will not

reimburse for alcoholic beverages purchased on business trips. Employees will not besegimb

for travel expense of the empl oyeecbemployggouse, wit
wi || rei mburse AUB for any of their spouseods exfy
credit card. All documentation relative to travel expenbkadi be submitted to accounting within

five business dmtws. of the empl oyeeds
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Division of Accountingi Policies and Procedures Manual
Standard Policies and Procedures

Policy Numberi AUB-05-03 Revision Number: 4

Subject: Effective Date: 10-01-2009
Plant Accounting

Superintendent Approval:

General Manager Approval:

1.0 Purpose

Plant accounting at Athens Utilities Board (AUB) will be performed in compliance with
methods and procedures prescribed in the Uniform System of Accounts by the Eadeggl
Regulatory Commission (FERC). Plant aanting for each division of the AUB will be centralized
under the supervision of the Superintendent of Accounting.

2.0 Fixed Assets

Plant accounting personnel will maintain records of all fixed assetadtrdivision.

This information shalinclude, but not be limited to, cost, periodic depreciation, accumulated

depreciation, book value, useful life, and salvage value. As a general rule, all fixed assets with an

original purchase value of $1,000.00 or mark be capitalized on the books tife appropriate

division, and depreciation will be recognized over the useful life of the asset as prescribed by the

Uniform System of Accounts and Generally Accepted Accounting Principles (GAAP). All assets

purchased #th an initial cost under

$1,000.008 a | | be expensed to the appropriate divisiol
the asset is purchased.

3.0 Construction in Progress

Plant accounting shall maintain all records pertaining to construction in progressh

of the divisions oAUB. Furthermore, they will maintain records pertaining to work ordeis

work order completion. Plant accounting will be responsible to close all projects out of
construction in progress as soon as practicable upon compbétibe project. Every effort shale

made to close the project out of construction in progress in the same month that the project is
completed. Projects will not be allowed to remain in construction in progress beyond the fiscal year
in which the projetis completed.

4.0 Annual Inventory

An inventory of all materials and supplies will be conducted annually. This inventory

will be supervised by plant accounting personnel in conjunction with the Warehouse Supervisor.
Plant accounting personnel will ugtet the books of each division tolest losses or gains not
previously recognized but identified as a result of the inventory. Adjustments must be approved
by the Superintendent of Accounting. The annual inventory will be conducted prior to the end of
the fiscal year.

5.0 In Lieu of Taxes

The Power and Gas divisions of AUB wil/l pay din
taxing jurisdictions in which it maintains investments in physical plant. The calculation of these

payments shall be the responstiilbf plant accounting personnel. Heecalculations shall be
performed in compliance with the AMunicipal El ec
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Equivalent Law of 19870 [TCA Title 7, Chapter 52
taxing jurisdictions shall bealculated anually. These calculations shall be reviewed and
approved by the Superintendent of Accounting. In lieu of tax payments shall be paid to the

various taxing jurisdictions monthly.
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Division of Accountingi Pdicies and Procedures Manual Standard
Policies ard Procedures

Policy Numberi AUB-05-04 Revision Number: 4
Subject: Effective Date: 1601-2009
Purchas

Superintendent Approval:

ing
General Manager Approval:

Purchasing for Athens Utilities Boa(dUB) shall be centralized under the supervisionef t

Superintendent of Accounting. A purchasing manager shall be employed whose responsibility
includes purchasing materials and supplies for &
responsibilities shalilso include maintenance of building and groundeat ut i | i t y6s mai n
office and stocks of office supplies.

1.0 Competitive Bidding

All major purchases ($10,000.00 or more) for each division shall be performed by the purchasing
manager by using a competitibalding process. Divisional Superintendents willypde the
Purchasing Manager specifications detailing needs after approved by the General Manager. The
Purchasing Manager will solicit bids based on the specifications supplied. These bids may be
solicited by telephone, in writing, or by newspaper or radigertisement. Bids will be accepted

from appropriate vendors, and the Purchasing Manager will select the most appropriate bid to
recommend to the requesting Superintendent. All bids will be in writidgsapplied in sealed
envelopes. AUB will decide whiicbid to accept after the bid submission deadline. Any bids
submitted after the deadline will be rejected. AUB reserves the right to reject all bids. The
winner of the bid shall be the lowest qualifiald responsible bidder. AUB may consider the
following factors in addition to the price quoted in determining the lowest qualified and
responsible bidder:

Apparent ability tqperform;

Quality of the company, product service;

Purpose or use of theroduct orservice;

Discount for prompt payment provided thevendor;

Freight method andost;

Deliverydate;

Pastperformance;

Other pertinent factors such as experience in providing products or sengieiaio
utilities, reference®n similar jobs,andcompatibilitywith existingutility equipment.

AUB is not obligated to purchase a product or service from the bidder with the lowest price.
All major purchase bids will be presented to, and approved by, the Board of Directors. Upon
boardapproval, the purchase will be completed by the Purchasing Manager.atie is
accepted and approved by the Board of Directors, AUB will notify the vendor in writing of

its acceptance.
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2.0 Purchases not Requiring Compgtive Bids
The following purchasedo not require competitive bids:

Items or groups of items costing lekan$10,000.00;
Contracts to provide a continuous work force through independent contractoes for

maintenance, installation and repair ofsiistem;

Purchasef goodsor servicedor whichthereis asinglesourceof supply;
Purchases for immediate dary in actual emergencies arising franforeseen
causes;

Purchases of real property (permanent, immovable property slastdas
buildings andmprovements);

Purchases from any federal, state or local government wageocy;
Purchases of items foesale;

Contracts for professional services as set forth in [T&A-106];
Legalservices;

Fiscalagent;

Financial advisor or advisosgrvices;

Similar services by professional persons or groups ofetigbal
standards;

Engineeringservices;

Architecturd services;

Accountingservices;

= =4 =4 =A =4 =8 =9

3.0 Bid and PerformanceBonds

AUB may require vendors to submit a bid bond with their bids under tlosvinb
guidelines:

The bid bond must be issued by a surety company licensed to do busthess in
State of Tennessee;

Bid bonds submitted by unsuccessful vendors will be returned upon @ward

contract;
Personal or vendor company checks are not acceptaide of bidbonds;
however, bank cashierdéds checks wil/l be accep

AUB may require vendors to submit a performancedoaonder the following guidelines:

A performance bond must be issued by a surety company licensed to do busheess in

State ofTennessee;
When required, the amount of the bond will be stated by AUBItimg;

The vendor must file a performance bondwMJB within ten workinglays after

receipt of the request fbid;

Personal or vendor company checks are not acceptableptatsef

performance bonds; however, bank cashierds c
An irrevocable letter of credit from a state orioaal bank or state or fedegavings

and loan association having its principal office in Tennessee may be acceptable in lieu

of a performance bond. The terms and conditions of the letter of credit are subject to

the approval of AUB.
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4.0 File for Competitivebids

When a purchase requires competitive bidding, the purchasing manageresdtalla file for this
purchase transaction which shall include the following:

Written requests fdrids;

Written notation of bid deadlines that AUB requesttebgphone;

Written bids received fromendors;

Any vendorb6s writtermidsconfirmation of tel epho
All written contracts that relate to competithids;

Other related writtematerials;

If a bid is awarded to someone other than the lowest biddezeoshall be plaed in

the file stating the reason the winning vendor was selected over the lbev.bithe

purchasing manager shall be responsible for placing this informationfille the

5.0 PurchaseOrders

AUB uses a purchase order system. All major purchases rélgeisggnature of the Purchasing

Manager on a lonfprm purchase order. Thesdll be submitted to accounting prior to payment

for the purchase. The Purchasing Manager shalll
the divisions. Local purchase ordanay be used by field personnel for small purchases of

needed items in thedlid. Local purchase orders shall be-ptenbered forms identifiable by

division. These will be three part forms. One copy of each local purchase order shall be
submittedtoaccout i ng t o substantiate the purchase upon
original will be submitted to the vendor, and one copy shall be retained in the purchase order

book. Accounting copies of local purchase orders must be submitted to accountinglay the

the purchase order is executed.

4.0 Materials and Supplies

The purchasig manager and/or the Warehouse Manager shall be responsible for purchasing
inventories of materials and supplies for all divisions. These supplies shall be purchased based on
requisitions made by Warehouse personnel or specific divisional Superintethdegts.

purchases shall be completed using the bidding process previously described, but the Purchasing
Manager shall research and obtain the best price for all purchases @nieidthg threshold.
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5.0 Record Retention

The following shall be the record retention requirements for records relative to the purchasing
function. It shall be the responsibility of the Purchasing Manager to maintain all purchasing and
bidding records:

Correpondence Two years
Bankdeposit slips Threeyears
InventoryRecords Threeyears
Invoices Threeyears
Purchaserders Threeyears
Contracts Sixyears
Leases Six years
Insurancepolicies Six years
Deed and othditle documents Six years afteretirement
Fixedassetecords Fifty years
6.0 Omissions andExceptions

In the absence of specific rulespolicies, the disposition of purchasing procedures shall be made

by the Board of Directors in accordance with its usual and customary practices. Any exception t
the purchasing policy must be apped by the appropriate divisional Superintendent and the

General Manager. Under no circumstances will any policy exceptions that violate any state, federal,
or local statute bapproved.
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Division of Accounting i Policies and Procedures Manual Standard
Policies and Procedures

Policy Number: AUB-05-05 Revision Number: 3

Subject: Effective Date:

822E=ﬁ55:,a|:;l%>/ment Acceptance, Check Superintendent Approval:

Employee Payments General Manager Approval:
1.0 Purpose
Athens Utilities Board (AUB) provides cashier service for the convenience of its customers.
Customers shall be served at the counter in the

through window After-hours service is provided v afterhours depository. The counter and
drive-through service shall be provided from 7:30 a.m.

until 5:00 p.m. Monday through Thursday. These services will be provided from 7:30 a.m.
through 4:00 p.m. on Fridays. Nigtlepository service is availablerfihe convenience of the
utilityés customers at all ti mes.

2.0 Reconcilement

Currency supplies for use in the drive through facility shall be maintained separate from the

supplies used at the inside counter. Both fisidsl be reconciled at least on@k business

day. The reconcilement process will consider all amounts received in currency and checks

during the business day. The ending currency sSuf
total 0 geceuvuasedoifnetbd daybés transactions.

3.0 Currency Access

Theareabehindthe cashiercountershallbe securedatall timesduringthe businesslay. Only
authorized personnel will be permitted behimelcounter. The lobby areatthe
counter isntended to be a customer service area. Engaewill not loiter in the lobby area.
Outside visitors behind the counter will not be permitted, and visitors at the counter should be
discouraged.

0 Petty Cash
Petty cash and working funds will be establébg withdrawals from the general fund andtkep
under general ledger control. Petty cash funds are established for the purpose of convenience
when it is not feasible to pay for incidentals and small items by check or local purchase order.
Local purchase ders should be used in all cases where momihiigg is, or can be made, to
AUB. Working funds are established for the sole purpose of receiving money and making
change for payment of utility bills. There shall be only one petty cash fund under the sole
responsibility of one cashier who reportsedity to the Superintendent of Accounting. Petty cash
fund shall be reconciled daily, and responsibility for this reconcilement shall be rotated among
different cashiers at least once eagek.

o] Petty CashDisbursements
A formal cash voucher must be cplgted in ink and approved by a superintendent before
any disbursement is made from the fund. A separate voucher shall be used for
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each disbursement from the fund aupporting data such as receipts, invoices, freight bills,
etc., should be used supplentary to, and not in lieu of, the voucher. Supporting data shall be
attached to the voucher. Checks will not be cashed out of petty cash.

0 Reimbursement to PettyCash
Petty cash will be reimbursed as frequently as the fund requires, but alwayslaséhef each
monthly accounting period. Reimbursement will be made by check on the general fund to the
custodian for amounts paid out of the petty cash fund. The ettyauistodian will present a
Aschedul e of di sbur s e me rnated documentation tadubdstantisaes h v o u c h ¢
amounts to be reimbursed. Reimbursement checks shall always be in the exact amount of the
disbursements made from the petty cash fund.

5.0 Night Deposit

AUB provides a night depository for the convenience of its costs. The depository safe will

remain closed and locked at all times. Cashiers will open the depository safe each morning prior
to 7:30 under dual control. All paymentsthe depository will be processed and posted to the
cust omer s 6 ac cnysafewili be opemee agaireap7036 a.n.,@and any additional
payments received will be processed. Any payments made in the night depository after 7:30 a.m.
will be processed the following business day. Penalties for payments received in the night
depositoy that were due the prior day will be forgiven. These payments will be processed as
though they were received on their due date. All night depository envelopes veilalreed for
documentation. Cashiers will record the appropriate account numbemeustame, and

amount received on the face of the night deposit envelopes.

6.0 Mail Receipts

Customer payments received via mail will be processed by the cashierd Hairywill be

processed on the date received, however the postdate placed on thpeshyehe postal service

will determine whether late payment penalties will be assessed. Payments in envelopes bearing
postdates on or before the due date will be asdews late payment penalties. Late payments

with postdates after the due date willdssessed the appropriate penalty. Cashiers will retain the
portion of the envelope containing the post date and return address for all late payments received
in regularmail when the customer has not included the penalty amount in the payment. This
portion of the envelope will be attached to the corresponding payment stub.

7.0 Employee Utility Payments

AUB expects its employees to be above reproach. Employeeggaeted to pay their utility bills
on or before the due date. Under no circumstancesatélldayment penalties be waived for any
employees when they would not ordinarily be waived for other
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customers. Angmployee payment received prior to 7:30 a.m. will be processed as though it
was received in the night depository, and late payment penalay be waived if the payment

was due the day before. All payments paid at the counter, or in the drive throaghi;3dta.m.

will be processed on the date received, and appropriate late payment penalties will be applied.
Cashiers will not processeir own personal transactions. These transactions should be
processed by another cashier.

8.0 Returned Checks

As a mdter of practice, AUB will accept personal checks for utility payments. The utility will
process all checks on the date received, andrumal circumstances will it accept paktted
checks. All customers having checks returned to AUB will be assesse@&#20.00. This fee
wi || be added to the customerb6s utility account.
personal contachat a check has been returned and that the fee has been added to their balance
due the utility. Utility service may baterrupted at any time if the customer fails to pick up the
check and pay all requisite charges and fees in cash. AUB will not aceegich payment of

utility bills for customers with two checks returned.

9.0 Credit Cards

For the convenience of its costers, AUB accepts certain credit cards. Master Card, Visa, and
Discover cards will be accepted. Customers may present the cards fanpaymtility bills in

person or call AUB and provide their credit card information via phone to make payment during
normal business hours. A link for dime credit card payment &lso available on the AUB web
page at www.aub.or@redit cards may only be used to pay for utility service. @dshances

will not be allowed for any customers or employees.

9.1 BudgetBill

Athens Utilities Board provides a Budget Billing system whem@istomers can pay an equal
amount each month. The customer must have been at their current residence fomaeast
months to qualify for budget billing, as the monthly bill amount is set by averaging the most
recent twel ve mo ndntualbudgetdbidingeeritdicanmenceg on JulyH end
ends on June 30. Equal payments paid throughout the butliget year are accumulated as the
Budget Billing Balance. This amount can be compared to the actual amount used at any time
during the yeara arrive at the yeaio- date difference. As of June 30 each year, this difference
is calculated. Any deficiendyetween budget payments paid and actual used of $50.00 or more
is included on the June utility bill, and customers are required to payffiredce. The utility

will pay the customer for any overage between the budget bill payments and actual utiliey ser
used as of June 30 each year. Customers may request that the utility leave any credit balance
(overage between budget and actual) oir #eeount to continue into the next
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budget bill year. Anylifference under $50.00 (deficiency or overage) will be applied to the

utility account. Once all deficiencies and overages are settled at the end the budget billing year
(June 30), the monthludget bill payment amount is recalculated using the mosttrieeive

months usage history. The set monthly budget bill amount must be paid each month. Failure to
do so wildl result in delinguent accandmay st atus r
result in service disconnection. Budget bill custonrmeay elect to pay more than the set monthly
budget bill amount. Any amount paid over the budget amount will be applied to the account
balance. Customers may elect to discontinue budget bétiagy time. Any deficiency between

the total of budget paymenpaid and actual usage since July 1 of the current budget bill year
must be satisfied to discontinue budget billing. Any excess budget bill payments over actual
usage will be applied to theility account upon discontinuance from budget billing. Budmit
accounts stay in the budget bill system until the customer requests removal.

10.0 Automatic Bank Draft

AUB will accept bank drafts on any commercial bank. The customer must completigjaad
preauthorization form and attach a voided check foatlt®unt from which the payment is to be
made. AUB will mail a bill to the customer with a message indicating that the payment has been

automatically deduct ed f ntorheseabllsareenailsdd o mer 6 s c heck
approximately fifteen days prior tbe payment processing date providing the customer
opportunity to review the bildl before the paymer

presented to the bankNeftodr apreoyumenti so nd uteh e | dfa tfeu ntdf
in the accounttahe time the draft is presented and the draft is returned unpaid, AUB will notify

the customer by mail, phone or personal contact that the draft was returned unpaid. Upon return

of the draftan additional charge of

$20. 00 will be auildyeactount.oThe dustomer acsount wilkbe 6 s
subject to forfeiture of the discount and/or the adding of any penalties due and subject to the
ut i | i-offypdlicy. Aoyctistomer whose dtas returned unpaid twice will be removed from

the banldraft program. Customers wishing to revert to regular payment options may do so at
any time by calling AUB and requesting to be removed from the bank draft program. Upon
receipt of this request, tleaistomer will be removed from the program at the nexilale

billing cycle.

11.0 CheckCashing

AUB will not cash checks as a matter of practice. All checks accepted by cashiers must be made

payable to AUB. These instruments must be for the amoucutiemer wishes to pay. Checks

may be made for more théme amount due, but the entire amount of the check must be applied

to the customero6s account. fACash backo transacti
any thirdparty checks. These instnents will not be accepted for cash or for payment afyuti

bills. Customers with thirgarty
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checks will be advised to have the instrument negotiated at their bank. Employees of AUB may
cash a total of $100.00 in checks during a business day. Gasfilesnly accept prsonal

checks made payable to AUB from employees. Fpady checks will not be cashed. The only
exception to the third party check exclusion mentioned above is checks made payable to an
employee by the Athens Utilities Board Employe® Cr e d i t$100.00 limihapplie® to e
credit union checks.

12.0 RecordRetention
All records related to customer billing and payments will be maintained for at least five years.
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Division of Accountingi Policies andProcedures Manual Standard
Pdicies and Procedures

Policy Number: AUB-05-06 Revision Number: 6
Subject: Pay Agreements and Collections | Effective Date: 01/29/2014
Superintendent Approval:

General Manager Approval:

1.0 Purpose

In order toprotect the rate payers of Athens Uidlit Board (AUB), standard collection policies
must be followed consistently. While AUB is a rprofit entity, it must protect its financial
integrity in order to maintain rates as low as possible. Because of tite ofthe utility industry,
all customes in our service area must be serviced. This fact requires that collection efforts be
diligently administered on a daily basis.

2.0 Collectors

Sufficient staff will be maintained to administer the collection pseceThis will consist of at

least two aitside collectors (at most times) and sufficient internal support personnel to provide
information to the outside collection personnel. Outside collections will usually be performed by
a minimum of two employees. Erioyees will never be expected to plalcemselves in

dangerous situationtn the event that a collector feels unsafe, he should remove himself from the
situation and advismanagement.

3.0 Daily Collections

Listings of delinquent accounts will lyenerated by collections support personniéy dahis list
will not be generated until all night depository and mail receipts have been processed.

4.0 Pay Agreements

From time to time customers may experience financial difficulties rendering them tmablethe

entire amount due for their utii service. This situation may be especially aggravated during the

winter months. AUB provides pay agreements as a mechanism to

assist these customers in satisfying their obligation. Requests for pay agsaeithdre

taken by Customer Service Repreatimes (CSR). Upon payment of 50% of the past due amount,

the customer may be granted an additional five business days beyond the scheaffethtaito

satisfy the remaining balance. Extension dates arernived by a schedule that each Customer

Service Representative has. The Superintendent of Accounting, or Assistant General Manager may
approve extensions up to ten days beyond the scheduteff datte. Any extensions beyond ten

business days will be cadsred an exception to this policy and mustapproved by the Assistant

Gener al Manager or Gener al Manager. CSRO6s will ¢
extensions granted, and customers will be required to initial each of the provisions on the form.

They will be required to provide picture idditation and sign the pay agreement document

acknowledging their agreement with its provisions. Failure to honor the terms of a pay agreement

may disqualify the cust omer.dayagrdementifdomswilhey f or f u
forwarded to cbhections personnel where they will be maintained. Customers whose accounts have

been disconnected for nonpayment will be allowed to execute a pay agreement only upon approval
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of the Superintendent of Accounting, Assistant General Manager or the Genesdd.

Collections personnel will maintain all records pertaining to pay agreements. These will be

organized by due date as identified on the pay agradorem Field collection personnel will

di sconnect service for c untsofpanpagresnients. @ollectionse t o hon
personnel will maintain records identifying customers that have failed to honor pay agreements.

From this information, &sting of customers ineligible for future pay agreements will be prepared

and forwardedtoall CSRs Col | ecti ons personnel wil/ add not ec
them as ineligible for future pay agreements.

5.0 Collections

Collections personnel will generate a listing of all past due accounts each day. From this
information, a list of alaccounts in disconnect status will be prepared. Accounts appearing on

the disconnect list for the first or second time may not be disobed. Field collection personnel

will leave a reminder for these customers advising that their utility paymenarigesrs. Service

for these accounts may be disconnected approximately one week after the reminder has been left.
Service for accounts apgeng on the list three or more times may be disconnected. Meters that
have been disconnected for nonpayment willdemiified by a red meter seal. Field collection
personnel may use discretion as to whether or not a particular account is disconnelcted. Fi
collection personnel will communicate decisions to internal collections personnel so the decisions
can be properlgocumented. Pay agreements are not available to customers once service has
been disconnected for nonpayment unless approved by theaGidiagager, Assistant General
Manager or the Superintendent of Accounting. Field collections personnel will report ed@ y 6 s
activities to the collection department. Collection personnel will prepare a listing of all accounts
that have been disconnected f

nortpayment prior to the close of business each day. This information will be provided to
afterhours personnel.

Field personnetnayaccept payment for past due utility accounts when reconnecting a customer

after hours and also when servicemen arriveelacation during business hours to perform a non

payment disconnect. After hours reconnects will be subjectdoamnect fee as outlined in

section 6.0 below. If a customer wants to pay a serviceman to avoid a disconnect after the

serviceman has madee trip to the customer location for the purpose of disconnecting the

service for norpayment, the customer must gag full pastdue amount and additional

$15.00 (Fifteen dollar) trip charge. @ither wise,
before leaving the location. The charge is designed to help defray the cost of the collection trip to

the location which was necessitated by rpayment on the account and which otherwise would

be borne by the ratepayer base at large.

Field personnelill consistently provide receipts for all amounts collected. These receipts will
be a thregoart form. The originalill be given to the customer at the time the payment is
accepted, the second copy will be given to the cashiers when funds are sulamttée, third

will be retained by the field personnel accepting the payment.

6.0 Reconnections

Once a service hagbn disconnected for nonpayment, the entire amount due plus a reconnect fee
must be satisfied before the service may be reconnected nt@ustpaying a utility bill for

disconnected accounts may have service reconnected in the current business dayo Haxéee
service reconnected in the current business day is $50.00. The fee for customers agreeing to wait
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until the following business day to have the service reconnected is $15.00. Every effort will be
made to have these services reconnected as eggsible. The fee for all reconnections

between the hours of 5:00 p.m. and 10:00 pvithbe $130.00. There will be no reconnections

after 10:00 pm., on weekends or on holidays. These reconnection fees may be waived only with
the approval of the Generlsllanager, Assistant General Manager or the Superintendent of
Accounting.

7.0 Unauthorized Service Restoration and MeteiTampering

AUB will consider the unauthorized restoration of service by any person to be a serious offense.
Unauthorized persons will notrtgoer with, remove, reconnect or disconnect any meter, service
connection, or any dewcattached to any meter or service connection. Tampering with any of

these items will result in a $500.00 fee per occurrence and may result in prosecution. This fee
applies to water and gas connections as well as power. Cutting a meter seal is congtisred m
tampering. Any AUB personnel observing evidence of meter tampering will report the tampering

to the collection department. Once the tampering has been verifiegrtfee will be

disconnected by removing the meter from the meter base and reptagitigd glass cover,

whether the account is current or past due. The meter tampering fee, any past due balance and the
appropriate reconnect fee must be paid beforeghdce may be reconnected.

o Discontinuance ofService
AUB reserves the right to dientinue service to any residence or business within its service

for any of the following reasons:

Nonpayment of any bill or any othenarges;
Partialpaymentof bill or otherchargesot specificallyidentifiedby payment
agreement;
Failureto complywith utility rules,regulationsor policies;
Any threat to public heal mayendangertothee cust omer 6.
persons;
Tampering with utility equipment or uathorized use cfervice;
In the event that a customer has allowed ntioa@ one service pareter.
For the benefit of the customer, normal serviceoffs will generally not be made on a Friday or
on the day immediately preceding a holiday. In the falhavsituations the utility reserves the
right to discontinue service viibut customer notice:
1 When in the opinion of the Manager a situation existsrttzgtendanger
public;
1 Where there is evidence of tampering with utility equipment or stezling
service
1 Whereit is discoveredhata misrepresentatioaf identitywasmadein
obtainingservice.
Utility bills are recurring charges. Failure by the customer to receive a utility bill will not entitle
the customer to be relieved of payment. Discontinuanceruice by the utility shall not release
the customer from liabiltfor payment for service already received or from liability from
payments that thereafter become due under the minimum bill provisions or other provisions of the
customer 6s catl motbe kabla for ang I0sB or sldmage resulting from the
discortinuance of service. A landlord shall not use the discontinuance of service to his or her
property to force a tenant or occupant to surrender possession of the property.

39



9.0 Final Notice

AUB G s mo nt Btatgmendto ¢custdmerg contains all of the legally required language to serve

as a single notice to pay, including a date cert
remedies for disputing bills. As a courtesy to the customeparsiiant to TVA regatory

oversight, AUB also provides separate, final notification of the need to pay to avoid service

interruption. In the event the due date passes and no payment is made a dated, written notice is
generated and ma mdiliegdaddtess orecord notifying theocostomes that no

payment has been received at AUB, reminding the customer of the need to pay, and providing the

time frame in which the account wil/l be disconne
languageeads:
Dear Customer As of today, we have not received your p

Perhaps you have misplaced your bill or making the payment has slipped your mind. If you have

paid the amount in question prior to receiving this, plesseept our thanksral disregard this

notice. However, if we have not received the payment in full within five (5) days of the date shown

above, we may have to disconnect your service. If that happens, we will need full payment plus a
reconnect fee befomeinstatingyourseri ce. We donét want to see your
have any questions or need to verify this payment with AUB, please call us at (4230145

10.0 Disputed Bills

When a customer considers the bill to be incorrect, the mestmay request aview of the bill.

To request a review, the customer may contact any Customer Service Representative in person
within five days after the date of the final not
for failure to pay a digged bill untiithei nvesti gati on of the customer 6s
completed. The Customer Service Representative taking the dispute request will advise the

appropriate member of the AUB management team of the customer complaint so that a

determinatiorcan be made regardj the need for an appropriate adjustment. All customer bill

complaints will be resolved, and the customer advised of the outcome of the investigation, within

five business days of receipt of the complaint. If the investigationrevdalat t he cust omer 0 S
complaint is invalid, the customer will be allowed five days from the date they are advised of the
outcome of the investigation to pay the total am
last known address constitutes notfion. After that tine, service may be interrupted. CSRs will

inform customers of the steps that will be taken and when the customer should expect the dispute

to be resolved when the review request is taken. They will also advise customers that the bill

should be paid in fullvithin five days after the dispute has been resolved. Customers may take the

di spute to the wutilityds Board of Directors if t
dispute. The customer must provide written notice tc@hmeeral Manager ofi$fher intent to

have the dispute heard by the Board of Directors. Such request will not delay discontinuance of

service.

11.0 Cu st o mRespossiility

The customers whose names appear on the application for service are the custponsible

for payment of all charges. These customers are also responsible for any rules or policy
violations that occur regarding the utility service to that property. Personal participation by the
customer in any such violation shall not be necegsarypose personaésponsibility on the
customer. In the event any customer fails to pay
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any utility fee or charge, the customer shall pay all costs of collection including court costs and
reasonabl e attor neydbectiigswssns. ncurred by AUB i n

12.0 Refusal ofService

AUB reserves the right to refuse to render service to an applicant or to any member of an
applicantés household who is |iving at the same
any payment to AUBr had his or her seice discontinued because of a violation of the

regulations or policies of AUB. This service will be refused until all amounts owed to AUB are

paid in full. Upon payment of all amounts owed, service will be rendered.

13.0 Emergency Méical Service Conditons and Service Interruptions

AUB shall only disconnect the service to any customer on a life support system or dialysis
machine in accordance with this policy. It is the responsibility of the customer to notify
AUB if service discontuance is life thraaning. This notification must be accompanied by
written acknowledgement of appropriate health care providers that the customer is

dependent on | ife support. After notificatio
AEmer gencwal M&eé r vethatehe service issnotsut off. If an emergency
medi cal service customer cannot pay a bill o

responsibility to find a social service agency or charitable group to assist the customers to
prevent the eventual stontinuance of service for payment. Service for emergency medical
service accounts will be provided a thidgy notice once a utility bill has become

delinquent. The service will be disconnected for nonpayment after the thirtyakays h
lapsed. Howevepersonal contact with the customer must be made before the service may
be disconnected.

14.0 Service Terminationatt he CusRequestr 0 s

The customer in whose name the service is furnished may request termination of service by mail,
inpersonatthe AUB f f i ce or by phone. Each customer must ¢
notice to AUB of service termination. The customer will be responsible for all charges which

accrue to the end of the sewveay period. Mail requests must be sighgdhe customer in wdse

name the service was provided. Customers requesting disconnection in person must provide

identification unless the employee accepting the request knows the individual making the request.
Employees accepting telephone requestsdrice discontinuatio should make every applicable

effort to determine the identity of the person making the request. At the time the request for

termination of service is made, the customer must provide a forwarding address.

15.0 Record RetentionRequirements

All records egarding collections, discontinuance of service and reconnections shall be
maintained for a minimum of ten years.
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Division of Accountingi Policies and Procedures
Manual Standard Policies and
Procedures
Policy Number: AUB-05-07 Revision Number: 6

Subjed: Effective Date: 11/01/2015
Customer Deposits

General Manager Approval:

Superintendent Approval:

1.0 PURPOSE

To maintain a reasonably low rate structure for its services, Atiditees Board (AUB) must

charge deposits for services based ordke risk of applicants. Deposits provide security for

the utilitybs ratepayers in the event customer s
an account and fail to pay the findllity bill(s).

2.0 POLICY

Applicants for utility service shal o mp|l et e AUBGs customer applicatio
renters, AUB requires all adults named on the lease/rent receipt to sigh as AUB account holders on

the subject account. Frothe information provided, a Customer Service Representative will

d¢ er mine the customerds classification, such as
associated deposit amounts when applicable. Deposits are charged based on a credit score

obtained from the major Credit Reporting Agencies via a serviaedc@lhline Utility Exchange.

In the case of multiple account holders a credit check will be processed on each applicant and the

deposit determination will be based on the highestpgkcant.

3.0 APPLICABLE CUSTOMERS

Residential

All applicants for AUBservice are subject to pay applicable deposits at signup before services

can be initiated. Deposits will be waived for residential customers who have had service with

AUB within the pas4 months and had an acceptable payment history for the mostX2cent

months, or for those whose credit rating qualifies them for a deposit waiver as outlined in

section 4.0 below.

Commercial

All applicants for AUB service are subject to pplicable deposits at signup before services can

be initiated. Deposits will bevaived for commercial customers that supply an irrevocable letter of
credit from an acceptable financial institution in an amount sufficient to secure payment equal to
the apficable deposit amount. Other acceptable security may be considered. Irreveitatsef

credit that have an expiration date shall be renewed prior to that expiration date so that the account
is always secured by a valid instrument. Failure or refagaldvide an updated irrevocable letter

of credit will constitute grounds for truption of service. Commercial account deposits will be
waived for applying customers that have had a commercial service account with AUB within the
past twelve months withcceptable payment history. Because of the potential for larger monthly

bills anda risk for larger losses with a commercial account, a residential account cannot be used as
credit consideration for opening a commercial account.
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4.0 DEPOSIT AMOUNTS

AUB utilizes credit scores to determine deposit amounts required of applicants. Theaeslit
places the applicant into one of three deposit requirement tiers:

1 Credit scordoreakpoints:
1. 6691 850: No depositequred
2. 5761 668: Tier 1 depositquired
3. 30071 575: Tier 2 depositquired

Tier 2 Deposit

Amount
Power
Residential $100.00 $280.00
Small Comm. $200.00 $480.00
Large C/I $7,000.00 $18,000.00
Water
Residential $20.00 $60.00
Small Comm. $50.00 $145.00
Large C/I $1,500.00 $3,000.00
Wastewater
Residential $30.00 $95.00
Small Comm. $100.00 $160.00
Large C/I $5,500.00 $9,000.00
Natural Gas
Residential $100.00 $165.00
Small Comm. $300.00 $360.00
Large C/I $18,000.00 $18,000.00
Interruptible $85,000.00 $85,000.00

4.1 USE OF A CO-SIGNER UPON APPLICATION FOR SERVICE

As outlined above, certain ciiedcore levels will trigger the requirement for a deposit. If an
applicant has no credit history returned frtira credit reporting agency, a tier two deposit
requirement will be indicated.

Alternatively, when an applying customer has no credit histbeycustomer may bring a-sagner

to AUB. This willing party must be at the AUB main office in person, sigrafigication for

services as a esigner, provide all information and/or documentation required of any applicant, and

agree to have a credit mprun by AUB. The results ofthei gner 6s credit report
basis of any deposit required or towaiver of deposit. The edgner must remain on the account

as an active account holder for the life of the account. Tisggoer is agreag to guarantee
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payment on the account and shall be responsible foarashwll debts on the account if the primary
account applicant does not pay. AUB can pursue the collection of any bad debt on the account from
the casigner using the same collectiortinods as are used with the primary applicant, including
garnishing wageand filing suit if necessary. If the debt on the account is ever in default and

written off as a loss, that fact may become partoftlecogner 6 s credit report.

4.2FROZEN CREDIT REPORTS, SSNREFUSAL

If an individual has frozen his/her credit report aogs not wish to provide AUB with the Personal
ID number that will allow a credit check to be run and a credit score obtained, a Tier Two deposit
will be required.

Likewise, if an aplicant refuses to provide his/her Social Security Number to allow & brstbry
to be checked and a score obtained, a Tier Two deposit will be required.

5.0 DEPOSIT TERM

Deposits, including any earned interest, shall be refunded to customersafieao if the

customer maintains acceptable payment history. Interéstwi be credited to custon
accounts for all deposits held or refunded for more than one year. Interest will be credited

annually to cust omer sifsthat bavel not begn refunaded. ihe take off or al |
interest to be paid will beased upon the rate of interest that the utility earns on its invested

funds. Refunds of any remaining deposit monies will be made in the form of a credit to the

c ust omer @ity aceoant ar, if the aacbuint is being closed, via a check sent vi& USP

mail.

Deposit balances, including any earned interest, are subject to review by the customer and
AUB.

6.0 TERMINATION OF SERVICE

Deposits, including any earned interest, willrbinded to all customers upon termination of the
applicableservice. All customers requesting service termination should be referred to Customer

Service. The Customer Service Representative accepting the termination request should first

determine if the estomer has an open deposit with the utility. Any amountemosit should be
applied to the customerdés final utility bill. Th
forwarding address for the customer. Any credit balance on the account afteptisi has

been applied will be forwarded to the addregspbad by the customer.

7.0 Record Retention

All records pertaining to customer deposits will be retained for six years after refund of the
deposit.
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Division of Accounting-Standard Policies and Pocedures
Manual Standard Policies and Procedures

Policy Number: AUB-05-08 Revision Number: 4

Abandoned Property

Subiject: Effective Date: 1601-2009

Superintendent Approval:

General Manager Approval:

PURPOSE
Under [TCA 6629-100/153], state law decles thefollowing:

AThe

3.0
Al

foll owing funds held or owing by any

Any deposit made by a subscriber with a utttitgecure payment, any sum overpaid, or
any sum paid in advance for utility services to be furnished, lessaafyl deductions,
that has remained unclaimed by the person appearing on the records of the utility
entitled thereto for more than two (2) years after the termination of the services for
which the deposit, overpayment, or advance paymenmaes;

Any sumthat a utility has been ordered to refund by a court or administrative agency,
together with any interest thereon, less any lawful deductions, which has remained
unclaimed by the owner for more than two (2) years after it became payable in
accordancevith the final determinatioror orderrequires anyersorentitledto arefund

to make a claim for iand

Property described above, without regard to any activity or inactivity within specified
abandonment periods, whose owner is known to the holder to eahand left no one

to take the property by will and no one to take the property by intestate c e s si o n .

0 UNCLAIMED PROPERTY
All unclaimed property is required by law to be reported and turned over to the state
treasurer, based on the following timdeab

Utility depositsi 2 years after termination sérvice
Wage checks 1year
All other propertyi 5years

REPORTING

ut

uncl ai med property wil/ be reported and
May 1%teach year. Thabandoned operty report will consist of property held as of the
previous December 31. The report will be sent to the following address:

State Treasurer

Division of Unclaimed Property Andrew
Jackson Building, 1@ Floor Nashville,
TN 372430242
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All unclaimed proprty reporting will be performed by financial accounting personnel under the
supervision of the Superintendent of Accounting.

4.0 CUSTOMER CONTACT

I f a customer 6ds wuncl ai$50.60dor mporedsheddr Athensi n t he amount
Utilities Board (AUB) wil attempt to contact the owner by first class mail between January 1, and

May 1 of the year property is to be remitted to the state treasurer. Lists of unclaimed property held

by AUB willnotbe publs hed. Any customer s un@wilkbe med propert
remitted to the state treasurer on May 1, as no customer contact is required.

5.0 RECORD KEEPING DURATION

All deposit records and employee payroll records shall be kept permanently. Under

[TCA 6829-113], utilities shall maintain a record oftimame and last known address of the owner
of unclaimed property for the (10) years after the property becomes reportable. Records of all
unclaimed property shall be maintained by financial accoupingonnel under the responsibility

of the Superintend¢mf Accounting.

6.0 EXCEPTIONS

There shall be no exceptions to the above politthe event that any of the provision of
theabovepolicy conflict with Tennesse€ode,thepracticeof AUB shallcomplywith the
code.

46



Division of Accounting-Policies ard Procedures
Standard Policies and Procedures

Policy Number: - AUB-05-09 Revision Number: 4
Subiject: Surplus Property Effective Date: 1601-2009
Superintendent Approval:

General Manager Approval:

1.0 Purpose

In order for Athens Utilities Board (AUB) teerve the public and to comply with the

regulations and laws of the State of Tennessee and the Federal government, a coatistent

of disposing of property that is no longer in use should be employed. By properly disposing of
surplusproperty, AUB demastrategproperstewardshipf its responsibilityto its customers.

o Property with Value less than$1,000.00
For property worth lesthan $1,000.00, the General Manager will submit a list of
property that should be declared surplus to the Board of Digeat a regular board meeting. This
list should include, but not be limited to, the following:

A brief description of theroperty;
Location of theproperty;
Property identificatiomumber(s);
Estimated value of tharoperty;

The board will approve, dipprove, or modify all or any part of the list and may assign higher or
lower reasonable values to any items on the listopy of this list and the values assigned will be

made part of the minutes of that board meeting. Once the listed property wihb leds than

$1,000.00 has been approved as surplus by the board, Management may dispose of the property in
any of the folbwing methods:

Take proposals for purchase and accept the appsopriate:

Sell the propertgs scrap, where the cost of otheipdisal exceeds the value of the
property;

Destroy the property, where the cost of other disposal exceeds the \thieie of

property;
Barter or exchange tipeoperty;

Sell, trade or barter with any loggdvernment.
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The General Manager will provide the BoafDirectors a written report detailing the methods
used to dispose of surplpsoperty at the next Board meeting. The report should include the
following information:

The method oflisposal;
Payment received, &ny;
Who or what entity received tipeoperty;

Receipt from the person or entity receiving the property, includingzeshlist of property
with the dollar amount paid, and a signature of the person receiving the property;
Any other information the General Manager fegipropriate.

o Property with Values greater than$1,000.00
For property worth more th&i,000.00, the General Manager will submit a list of
property that should be declared as surplus to the Board of Directors at a regular Board
meeting. This list should include, but not baited to the following information:

A brief description of theroperty;
Location of theproperty;
Property identificatiomumber(s);
Estimatedralue.

The board will approve, disapprove, or modify all or any part of the list and may assign higher or
lower reasonable values to any items on the list. A copy of thianisthe values assigned will be

made part of the minutes of that Board meeting. When the property has been declared surplus by
the Board of Directors, Management may dispose of the prapegygvertising for bids for sale of

the property in the local nepaper.

The ad should be specific as to the method of bidding; the date, time and place of auction; date the
bid must be received by AUB; method of payment required; location and inspestio; forief
description of property; and other appropriate infation deemed necessary. Upon completion

of the surplus property sale, the General Manager will report to the Board in writing regarding the
method of disposal. The report should incluue following:

1.0 The method oflisposal;

2.0 Paymenteceived,;

3.0 Who or what entity received tipeoperty;

4.0 Receipt from the person or entity receiving the property, includiitgraizedlist of
propertyith the dollar amount paid, and a signatof¢he person receiving the property.
5.0 Any otherinformation deemedppropriate.

4.0 Responsibility

The Purchasing Manager will dispose of all surplus property under direction of the
General Manager.

5.0 Record Retention
All records regarding dispdsin of surplus property will be kept ten yeafter disposition.
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Division of Accountingi Policies and Procedures Manual
Standard Policies and Procedures

Policy Number: AUB-05-10 Revision Number 6

Subject: Effective Date: 0701-2017
Utility Records

Superintendent Approval:

General Manager Approval:

1.0 Purpose

Pursuant to Tenn. Code Ann. §-1%603(g), the following Public Records Policy for Athens
Utilities Board (AUB) is hereby adopted by AUB to provide economical and efficient access to public
records as provided under the Tennessee Public Records Act (TPR&)n. Code Ann. § 18-501, et
seq.

TheTPRA providesthatall state countyandmunicipalrecordsshall,atall timesduringbusiness
hours, which for public hospitals shall be durithg business hours of their administrative offices, be
openfor personalnspectiorby anycitizenof this state andthosein chargeof therecordsshallnotrefuse
such right of inspection to any citizen, unless otherwise provided by state law. Se€d@aminn. §
10-7-503(a)(2)(A).Accordingly,thepublicrecordsof AUB arepresumedo beopenfor inspectiorunless
otherwise provided blaw.

Personnebdf AUB shalltimely andefficiently provideaccessndassistancé personsequesting
to view or reeive copies of public records. No provisions of this Policy shall be used to hindertaccess
open public records. However, the integrity and organization of public records, as well as the efficient
and safe operation of AUB, shdle protected as provideby current law. Concerns about this Policy
should be addressed to the Public Records Request Coordinator (PRRUBfar to the Tennessee
Office of Open Records Coung€lORC).

This Policy is available for inspection and dugtion in the office of AJB and is posted online
atwww.aub.org. This Policy shall be reviewed every two years by the PRCC and updapeddpriate
by AUB.

2.0 Definitions:
A. Records CustodianThe office, official or employee lawfully respoitde for the direct

custody and care of a public record. See Tenn. Code Ann7%08(a)(1)(C). The records
custodian is not necessarily the original preparer or receiver dbel.

B. Public Records All documents, papers, letters, maps, books, phapbg, microfilms,
electronic data processing files and output, films, sound recordings, or other material,
regardlessf physicalform or characteristicanadeor receivedpursuanto law or ordinance
or in annection with the transaction of official bness by any governmental agency. See
Tenn. Code Ann. 80-7-503(a)(1)(A).
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C. Public Records Request Coordinatdhe individual, or individuals, designated in Section
I, A. 3 of this Policy who has, or have, the responsibility to ensure public recordtsearees
routedto theappropriateecordscustodiarandarefulfilled in accordanceith theTPRA. See
Tenn. Code Ann. § 18-503(a)(1)(B). The Public Records Requésbrdinator may also be
a recordgustodian.

D. Requestar A person seeking access to a riskcord, whether it is for inspection or
duplication.

3.0 Requesting Access to PubliRecords

A. Publicrecordrequestshallbemadeto thePRRCor his/herdesigneén orderto ensurepublic
record requests are routed to the appropriate records custodidolfdled in a timely
manner.

B. Requests for inspection only cannot be required to be made in writing. The PRRC should
request a mailing, or email, addsesrom the requestor for providing any written
communication required under theRA.

C. Requests for ispection may be made orally or in writing at 100 New Englewood Road,
Athens Tennessee, or by phone at (423}4=BL or email ahub@aub.org

D. Requests for copies, or requests for inspection and copies, may be maidi@gusing the
attachedcorm A LA Publ i ¢ Re €or dhhoRequest

E. Proof of Tennessee <citizenship by presentat.
required as a condition to inspect or receive copies of pelolcds.

F. Customers of AUB can obtaail available historical information about their accaluring
nomal business hours simply by requesting information from an AUB Customer Service
Representative. All AUB policies and procedures, as well as rates schedules for all rate
classes across afl i vi si ons, ar e ownmw.adldiBvdaslinkswwieomdhet e at
homepage. Further, AUB issues news releases to regional media regarding all rate actions
acrossll divisions,includingmonthlynewsreleasesegardig T V A BuglCostadjustments
and the resulting effective rates the month t@ome.

3.1 Responding to Public Recordfkequests

A. Public Record Reque€bordinator

1. The PRRC shall review public record requests and make an initial determination of
thefollowing:
a. If the requestor provided evidence of Tennesgenship;

b. If the records requested are described with sufficient specificity to identify
them; and

c. If the Governmental Entity is the custodian of theords.
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2. The PRRC shall acknowledge receiptlufrequest and take any of the following
appropriateaction(s):

a. Advise the requestor of this Policy and the elections megheding:
i.  Proof of Tennessestizenship;
ii.  Form required focopies;
iii. Fees (and labor threshold and waiverspiplicable)and
iv.  Aggregation of multiple or frequergquests.

b. If appropriatedenytherequestin writing, providingtheappropriateground
such as one of tHellowing:

i.  The requestor is not, or has not presented evidence of being, a
Tennesseeitizen.

ii.  The request leksspecificity.

iii.  An exemption makes the record not subject to disclosure under the
TPRA.

iv.  The Governmental Entity is not the custodian of the requested
records.

v.  The records do naxist.

c. If appropriate, contact threquestor to see if the request caméreowed.

d. Forward the records request to the appropriate recasigdian.

e. If requestedecordsarein thecustodyof adifferentgovernmentagntity,and
the PRRCknowsthecorrectgovernmentagntity, advisetherequestoof the
correct governmentantity and PRRC for that entitykihown.

3. The designated PRRE.

a. Name or title: Generdlanager

b. Contactinformation 100New EnglewoodRoad Athens,Tennessed737%
0689, Emailaub@aub.orgPhone (423y454501.

4. The PRRC shall report to the governing authority on an annual basis about the
Government al Entityds compliance with the
make recommendations,ahy, for improvement or changes to tAdicy.

B. Record€Custodian

1. Upon receiving a public records request, the records custodian shall promptly make
requested public records available in accordance with Tenn. Code Amn7-80B0
If the records custodian is uncertain that an applicable exemption applies, the
custodian ray consult with the PRRC, counsel, or D®RC.
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2. If not practicable to promptly provide requested records because additional time is
necessaro determinevhethertherequestedecordsexist;to searcHor, retrieve,or
otherwisegainaccesso recordsto determinewhethertherecordsareopen;to redact
records; or for other similar reasons, then a records custodian shall, within seven (7)
business days from the r ecoeaendtBereguestar odi an 6 s
a completeddorm B,i Pu b | i ds R&jaestd&responseo r . mo

3. If arecordscustodiardeniesapublicrecordrequestheor sheshalldenytherequest
in writing as provided in Section lllLA.2.b using the Public Records Request
Responsé&orm.

4. If a records custodian reasonably determinesdyction of records should be
segmentedecause¢herecordsequesis for alargevolumeof recordsor additional
time is necessary to prepare the records for access, the records custaltliasesh
the Public Records Request Response Form to notifgethgestor that production
of the records will be in segments and that a records production schedule will be
providedasexpeditiouslyaspracticable.If appropriatetherecordscustodiarshout
contact the requestor to see if the request canatvewed.

5. If arecordscustodiardiscovergecordgesponsiveo arecordsequestvereomitted,
the records custodian should contact the requestor concerning the omission and
produce the records gsiickly aspracticable.

C. Redaction

1. If arecordcontainsconfidentialinformationor informationthatis notopenfor public
inspection, the records custodian shall prepare a redacted copy prior to providing
access. If questions arise concerning redactithe records custodian should
coordinate with counsel or othappropriate parties regarding review and redaction
of records. The records custodian and the PRRC may also consult with the OORC or
with the Office of Attorney General afkporter.

2. Wheneve a redacted record is provided, a records custodian should @rthed
requestor with the basis for redaction. The basis given for redaction shall be general
in nature and not disclose confidentidbrmation.

4.0 Inspection of Records

A. There shall be no @nge for inspection of open pubtiecords.

B. The location for inspction of records within the offices of AUB should be determined by
either the PRRC or the recorcsstodian.

C. Under reasonable circumstances, the PRRC or a records custodiegquieg an
appointment for inspection or may require inspection of recorals alternatcation.

5.0 Copies ofRecords
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A. A records custodian shall promptly respond to a public record request for copies in the most
econanic and efficient manngaracticable.

B. Copies will be available for pickup at a location specified by the recastgdian.

C.Upon payment for postage, copies wild.l be
United States Post8lervice.

D. A requestor will be allowed to make copies of records with persgogment.

6.0 Fees and Charges and Procedures for Bitlg andPayment

A. Fees and charges for copies of public records should not be used to hinder access to public
records.

B. Records custodians shall provide requestors with an itemized estimate of the charges using
Form A prior to producing copies of recordsdamay require pr@ayment of such charges
before producing requestesgtords.

C. When fees for copies and labor do nateed $ 30.00, the fees may be waived. Reqtasts
waivers for fees above $ 30.00 must be presented to PRRC, who is authorized tondetermi
if such waiver is in the best interest of AUB and for the public good. Fees associated with
aggregated records recie will not bevaived.

D. Fees and charges for copies are as follagi¥sdher than the amounts authorized by the
OORC Schedule of Reastre Charges, documentation shouldaktached:

1. $0.15 per page for letteand legaisize black and whiteopies.
2. $0.50 per page for letteand legaisize colorcopies.
3. Labor when time exceedshdurs.
4. If an outside vendor is used, the actual cossessed by theendor.
E. No duplication costs will be charged for requests for less thaa@ts.
F. Payments to be made in cash or approved perscimatk.
G. Payment in advance will be required when costs are estimated to 830c@@l
I.  Aggregation of Freuent and Multipld&Requests
1. AUB will aggregate record requests in accordance with the Frequent and Multiple
Request Policy promulgated by the OORC when more than 4 requests are received
within a calendar month (either from a single individual or a grdupdividuals
deemed working ioncert).

2. Aggregatedrecords:
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a. Thelevel at which records requests will be aggregated is more than 4
individual requesteterminedo berelatedandreceivedwithin aperiodof 1
month.

b. The PRRC is responsible for makinigetdetermination that a group of
individualsareworkingin concert. The PRRCor therecordscustodiarmust
inform the individuals that they have been deemed to be working in concert
and that they have the right to appeal the decision O @#C.

Routindy released and readily accessible records excluded from aggregation include, but are not limited
to: historical information about their account during normal business hours; AUB policies and procedures;
rates schedules for all rate classes acrbslivasions; and monthly news releases.

7.0 Record Retention

The following will be used as a basis to determine how long records generated in the normal
course of business will be retained. The List is not all inclusive.

2 Years
a. Correpondence

3 Years
Daily cashsummaries
Bank deposislips
Inventoryrecords
Employee timeaecords
Invoices
Purchaserders
Customer billingstubs
Garnishments

S@mPpan oy

6 Years

Contracts (after maturity afancellation)

Leases (aftematurity)

Insurancepolicies

Claimsrecords

Duplicatereceipts

CanceledChecks

Redeemed bond/interestupons

. Canceled certificates deposit

ears

Accounts receivable deta#@cords

Inventoryledgers

Costrecords

Journalvouchers

Subsidiary revenuledgers

Expensdedgers

. Voucher or checkegster

rmanent Records
Audit and financiateports
Bond and interededgers
Certificate of bonds and interest coupdastroyed
Charts of accounts and procedoranuals
Deeds and other titdocuments
Employee payroll records, payroll register, and suipg taxdocumentation
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Fixed assetecords

General ledgers and cgshirnals
Investment security or trustcords
Depositrecords

Special assessmdrtigers

'

FORM A
PUBLIC RECORDS REQUEST FORM

The Tennessee Public Records Act (TPRA) grants Tereneiizens the right to access open public
records that exist at the time of the request. The TPRA does not require regsta$ians to compile
information or create or recreate records that do not exist.

To: Athens Utilities Board Public Records Regu€oordinator, Eric NewberfyGeneral
Manager, 100 New Englewood Road, P.O. Box 689, Athens, Ten3¥&&H689

From:
Is the requestor a Tennessee citizen?Yes+ No
Request: - Inspection
Copy/Duplicate

If costs for copies are assessed, theestpr has a right to receive an estimate. Do
you wish to waive your right to an estimate and agree to pay copyihg an

duplication costs in an amount noteixceedb ? If so,initial

here:

Delivery preference: - On-SitePick-Up - USPS FirstClass Mall
Electronic

Records Requested:

Provide a detailed description of the record(s) requested, including: (1) tymewt; (2)
timeframe or dates for the records sought; and (3) subject matter or key words related to the
recordsUnderthe TPRA, recordrequestanustbe sufficiently detailedto enablea governmental

entity to identify the specific records sought. Astsumur record request must provide enough
detail to enable the records custodian responding to the request to identify the specific records
you areseeking.
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Signature of Requestor and D&ebmitted;

FORM B
PUBLIC RECORD REQUEST RESPONSE FORM
Athens Utilities Board, 100 Englewood Road, P.O. Box 689
Athens, Tennessee 3730639

Date:

Request or 6s tatt mformatiannd Con

In response to your records request receivelddate Request Received], our office is taking the action
indicated below:

The public record(s) responsive to your request will be made available for inspection:
Location:
Date &Time:

Copies of public record(s) responsive to your regaiest
Attached;
Available for pickup at théollowing location; or;
Being delivered via:* USPS FirsiClass Mail- Electronically- Other:

Your request is denied on the followiggpunds:

Your request was not sufficiently detailed to enathémtification of the specifiequested
record(s). You need to provide additional information taniifie the requestebcord(s).

No such record(s) exists or this office does not maintain record(s) respongive to
request.

No proof of Tennessee citizenship was presented with your request. Your requbst will
reconsidered upon presentation of an adésjform ofdentification.

You are not a Tennesseiizen.

You have not paid the estimated copying/produdtes.

The following statefederal, or other applicable law prohibits disclosure ofg¢haested
records:

It is not practicable for the reads you requested to be made promptly availabli@$pection
and/or copyingpecause:
It has not yet been determined that records resgoits your request exisy
The office is still in the process of retrieving, reviewing, and/or redacting thesteque
records.

The time reasonably necessary to produce the record(s) or information and/or & make
determination of a propeesponse to youequesis:
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If you have any additional questions regarding your record request, please contact [RedodiarCus
or Public Records Request Coordinator].

Division of Accountingi Policies and’rocedures Manual
Standard Policies and Procedures

Policy Numbeii AUB-05-11 Effective date: December 15, 201

Subject: Debt Management Policy Superintendent Approval:

General Manager Approval:

Sincerely,

[Records Custodian or Public Recd&dquest Coordinator]
[Name, Title, and Contact Information]
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Debt Management Policy
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INTRODUCTION

This Debt Management Policy (the fADebt Polic i
amount and type of debt that can be iisssameed Db he
process, and the management of the Utilityds debt.
guality of management and legislative decisions and to provide justification for the structure of debt

i ssuances consi st egnalswhilédeéntonstrating a dranitimentRaldtaynt capbita

planning. It is also the intent of the Utility that this Debt Policy will signal to credit rating agencies,

investors, and the capital markets that Athens Utilities Board is well managed aaldva§ié be pepared

to meet its obligations in a timely manner. This Debt Policy fulfills the requirements of the State of

Tennessee regarding the adoption of a formal debt management policy on or before January 1, 2012.

y o)
y t

This DebtPolicy providesguideliresfor the Utility to managets debtandrelatedannualcostswithin
both current and projected available resources while promoting understanding and transparency for
ourcitizens ratepayershusinessesnvestorsandotherinterestegarties.

Athens Uilities Board may, from time to time, review this Debt Policy and make revisions and
updates, if warranted.

Athens Utilities Board DEBT
MANAGEMENT POLICY

INTRODUCTORY STATEMENT

In managing its Debt (defined herein as-¢éaempt or taxablbonds, capital outlayates, other
not es, capital | eases, i nterfund | oans or not es,

0 Achievethelowestcostof capitalwithin acceptableisk parameters
0 Maintain or improve credatings

0 Assure reagmble cost access toettapital markets

0 Preserve financial and managenfentibility

0 Managenterestraterisk exposuravithin acceptableisk parameters

GOALS AND OBJECTIVES

Debt policies and procedures are tools that ensure that fineemdalrces are adequate to maet t

Ut i |longtgridcapitalplanningobjectivesin addition,the DebtPolicy helpsto ensureghatfinancings
undertaken by Athens Utilities Board have certain clear, objective standards which allow the Utility to
protectits financialresourcedn orde to meetits long-termcapitalneeds.

The Debt Policy formally establishes parameters for issuing debt and managing a debt portfolio which
considers Athens Utilities Boar doepaydimaeiali fi ¢ capit
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obligations andexistinglegal,economicandfinancialmarketconditions Specifically thepolicies
outlinedin thisdocumentreintendedo assisin thefollowing:

(0]

(0]

To guide the Utility inpolicy and debt issuanc®cisions

To maintainappropriateapitalassetsor presenandfutureneeds

To promote sound financialanagement

To protect theg Ut il ityds credit
ToensurgheUt i | deltisisSuedegally underapplicablestateandfederallaws
To promotecooperatiorandcoordinationwith otherpartiesin thefinancing

To evaluate debt issuangptions

PROCEDURES FOR ISSUANCE OFDEBT

1) Authority

a) TheUtility will only issuedebtby utilizing thestatutoryauthoritiegprovidedby Tennessee
Code Annotated A T Cassupplemented and revised and the InteR@lenue Code (the
ACodeo) .

b) TheUtility will adhereo anylawfully promulgatedulesandregulationf the Stateandthose
promulgated under tti&de.

c¢) The Utility is a component unit of the City of Athens, Tennessee. It is an enterprise fund of the

City consisting of four distinct divisions (Power, Water, Gas and Wastewater Treatment). Each

division is a separate economicigntvith its own separate funds and accounting records. Each

division is managed by a Superintendent, and each of the Superintersgemts directly to the

General Manager who manages the all divisions of the Utility. The General Manager reports to a
five-member Board of Directors that is responsible for the Utility as a whole. The Board of

Directorsis composeaf four stakeholdes of the Utility andoneCity Councilrepresentativef the

City of Athens, Tennessee .entelto]andoapproved ay,thét i | i t y 6
Utilityds Board of Directors. As a component u
presatedto, andapprovedy, the City CouncilafterapprovaloftheU t i | Hodrdof@®gectors.

2) Transparency

a) Itisrecognizedhattheissuancef debtmusthavevariousapprovalsandonoccasionwritten

reports provided to the State of Tennessee Compeal 6 s of fi ce ei t her prior
resolutions authorizing such debt, prior to issuance and/or followingnssuThe Utility, in

conjunction with any professionals (including, but not limited to, financial advisors, underwriters,

bond counsel,etevhi ch may i ndividually or collectively
Professional so) withTdA, teeCsede ane all tederalpphdistate rales and
regulations. Such State compliance will include, but not be limited to, compliarcalinggal
requirementsegardingadequat@ublic noticeof all meetingsof theUtility relatedto consideration

and approval of debt. In the interest of transparency, all costs (including interest, issuance,
continuingandonetime) shallbedisclosedo its legislativebody, citizensandotherinterested
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partiesina i mely manner . Additionally, the Utility s
office sufficient information on the debt to not only allow for transparency regarding the issuance,

butd so assuring that the Comp onrtooabeluatelpreporbof f i ce he
approve any formal action related to the sale and issuance of debt. The Utility will also make this
information available to its legislative body, citizens arfttointerested parties.

a) TheUtility will file its AuditedFinarcial StatementandanyContinuingDisclosure

document prepared by the Utility or i1itds Disser
understandinghesedocumentshouldbefurnishedto memberof the LegislativeBodyandmade

availableby usualandcustomarymeando its citizens taxpayersratepayerspusinessesnvestors

and other interestgxrties.

V. CREDIT QUALITY AND CREDIT ENHANCEMENT

The Ut i |mahagetnesractiviges wil be conducted in order to maintain or receive the highest
possble credit ratings. The Utility, in conjunction with any financial professionals that the Whidiyy
choose to engage, will be responsible for maintaining relationships and communicdtingewitr

more rating agencies.

TheUtility will considetheuseof creditenhancemenisn acaseby-casebasisevaluatingheeconomic
benefit versus cost for each case. Only when clearly demonstrable savings can be shown shall an
enhancemerieconsideed. TheUtility will considerachof thefollowing enhancemensalternatives
by evaluatinghecostandbenefitof suchenhancements.

1) Insurance

The Utility may purchase bond insurance when such purchase is deemed prudent and advantageous. The
predomnant determination shall be based on sashrance being less costly than the present value of

the difference in the interest on insured bonds versus uninsured bonds.

2) Letters of Credit

The Utility may enterintoalettaaf-c r e di t ( i L OC 0 )uchsag ageeamard is deemeth e n s
prudent and adantageous. The Utility or its financial professionals, if any, may seek proposals from
gualified banks or other qualified financial institutions pursuant to terms and conditions that are
acceptabl e BoardofDirectordt i | i t yo6s

V. AFFORDABILITY
The Utility shall consider the ability to repay debt as it relates to the total budget resources, the financial
performancef theapplicabledivision of the Utility, andotherrevenueswvailableto servicethe Debt.The
Utility mayconsider debt ratios ammdher benchmarks compared to its peers when analyzing its debt
includingmaterialgpublishedby thenationallyrecognizedreditratingagencies.

VI. DEBT STRUCTURE
The Utility shall establish all terms and conditioakting to the issuance of debt andl wivest all

bond proceeds pursuant to the terms of its investment policy, if any. Unless otherwise authorized by the
Utilitydéds Board of Directors, the follwoweing shal/l
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1) Term

All capital improvements financed through the issuance of debt will be financed for a period not to
exceed the useful economic life of the improvements and in consideration of the ability of the Utility to
absorb such additiondebt service cas The term of debt shall be determined by, but not limited to,

the economic life of the assets financed, conditions in the capital markets, the availability of adequate
revenuestreamso servicethedebt,andtheexistingpatternof debtpayablerom the applicabledivision

of the Utility, butin noeventwill thetermof suchdebtexceedorty (40) years.

2) CapitalizedInterest

From time to time, certain financings may require the use of capitalized interest from the date of
issuancauntil the Utility isable to realize beneficial use and/or occupancy of the financed project.

Interest may be capitalized through a period permitted by federal law and TCA if it is determined that
doing so is benefici al ardofOrécewrs dnds appropeiatelyg by t he U
memorialized in the legislative action authorizing the sale and issuance of the debt.

3) Debt ServiceStructure

General Obligation debt issuance shall be planned to achieve relatively net level debt service or level
principal amortizatonensi deri ng the Utilityds outstanding de
service to the useful economic life of facilities. Absent events or circumstances determined by its Board

of Directors, the Utility shall avoid the use ofiletior balloon maturigs (with the exception of sinking

fund requirements required by term bonds) except in those instances where such maturities serve to

make existing overall debt service level or match specific income streams. Debt which is supported

project revenues and intended to be sefupporting should be structured to achieve level proportional
coverage to expected available revenues.

4) Call Provisions

In generaltheU t i | Debtshdulsincludeacall featurenolaterthanten(10)yearsfrom the dateof
delivery of the bonds. The Utility will avoid the sale of leterm debt which carries longer
redemption features unless a careful evaluation has been conducted by the Utility and/or financial
professionaldf any,with respecto thevalue of the call optionand thefinancialgoalsof the Utility.

5) Original IssuanceDiscount/Premium
Debt with original issuance discount/premium will be permitted.

6) Deep DiscounBonds

Deep discount debt may provide a lower cost of borrowirggitain capital markets. The Utility

and/or financial professionals, if any, should carefully consider their value and effect on any future
refinancing as a result of the lowtranmarket coupon.
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VII. DEBT TYPES

Whenthe Utility determines that debt is appropriate, the following criteilisbe used to
evaluate the type of debt to be issued.

I. Security Structure

a) Revenu®ebt
The Utility may issue debt supported exclusively with revenues generated by one of its

four divisions (ARevenue Debto), @where repayn
such Revenue Debt will be made through revenues generated from that division of the
Utility.

b) CapitalLeases

TheUtility mayusecapitalleasego financeprojectsassuminghe Utility and/or
financialprofessionaldsf any,determinghatsuchaninstrumentis economically
feasible.

Il. Duration

a) Long-Term Debt

The Utility may issue longerm debt when it is deemed that capital improvements should
not befinanced from current revenues or shenm borrowings. Longerm debt will not

be used to financaucrent operations or normal maintenance. L-tergn debt will be

structured such that financial obligations do not exceed the expected useful economic life
of the project(s) financed.

i. Serial and Term Deb&erial and Term Delmhaybe issued in either fixeor
variableratemodedo financecapitalinfrastructureprojects;

i . Capital O u tAObNsymanbe tssued to(fifaac® dagital ) .
infrastructure projects with an expected life up to twelve years; or

iii. Capitalized Lease<Capitalized Leases mde issued to finance infrastructure
projects or equipment with an expected life not greater than its expected useful life.

b) Short-Term Debt
Shortterm borrowing may be utilized for:

i. Financing short economic lifssets;
ii. Theconstructiorperiodof long-termprojects;
iii. For interim financingor
iv. Forthetemporaryfundingof operationatashflow deficitsor anticipated
revenuesubjecto thefollowing policies:

ABond Anticipati on indledingcomniertidl paNeotds) . BANs,
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issued as BANSs, nyabe issued instead of capitalizing interest to reduce the debt
service during the construction periofla project or facility. The BANs shall not
mature more than 2 years from the date of issuance. BANs can be rolled in
accordance with federal and stiter. BANs shall mature within 6 months after
substantial completion of the financed facility.

A RevenudnticipationNotes( fi R A Nhalbbissuedonly to meetcashflow
needsconsistentwith afinding by bondcounsethatthe sizingof theissuefully
corformsto the Code and state requirementsliamthtions.

A Lines of CreditLines of Creditshall be considered as an alternative to other
shorttermborrowingoptions.A line of creditshallonly bestructuredo federaland
staterequirements.

A Other Short-Term DebtOther ShorTerm Debt including commercial paper
notes, BANs, Capitalized Leases and COiNg/be used when it provides an
interest rate advantage or as interim financing until market conditions are more
favorableto issuedebtin afixed or variableratemode.The Utility will determine

and utilize the most advantageous method for skamt borrowing. The Utility

may issue shotterm Debt when there is a defined repayment source or
amortization oprincipal.

1. Interest RateModes

a) Fixed RateDebt
To maintan a predictable debt service schedule, the Utility may give preference to
debt that carries a fixed interest rate.

b) Variable Rate Debt
The Utility recognizes the value of variable rate debt obligations in certain circumstances
and that goverment entitiehave benefitted from the use of variable rate debt in the
financing of infrastructure and capital improvements. The Utility also recognizes that
there are inherent risks associated with the use of variable rate debt. To mitigate these
risks,the Utility will:

i. Monitor historicalandprojectednterestratesfor variableratedebt

b.Reasonablyimit thetotal outstandingariableratedebtin relationto total debt.
Managementvill monitorinterestratesandtakeappropriatestepgo fix interest
rates inthe event of increasing interest costs. The analysis of variable rate debt
costs will take into consideration the amount and investment strategy of the
Utilitydés operating cash. L onpgssibleer m f i nan
impactof increasingnterestcostsassociateavith variableratedebt.

VIIl.  USE OFDERIVATIVES
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As of 7/1/2011, the Utility has no outstanding derivatives with its debt portfolio. The Utility has
no plansto usederivativesor othersimilar financial structuresn thefuture. Priorto anyreversal
of thisprovision:

1) A written managemeneportpreparedy the Utility and/orfinancialprofessionals,
if any, outlining the potential benefits and consequences of utilizing these

structures must be submittedtothe Wt 6 s Boar d of Directors anc
Council;and
2)The Utilityés Board of Directors must adopt
concerningheuseof derivativesor interestrateagreementthatcomplieswith the
State Funding Boaglidelines.
IX. REFINANCING OUTSTANDING DEBT

Athens Utilities Board may refund debt when it is in the best financial interest of the Utility to

do so. The Utility in conjunction with financial professionals, if any, shall have the

responsibility to analyze outstanding dédt refunding opportunities. The decision to refinance

must be explicitly approved by the Utilityds Bo

plans for current or advance refunding of debt must be in coropliaith all state laws and
regulations.

The General Manager, Assistant General Manager and Superintendent of Accounting will
consider the following issues when analyzing possible refunding opportunities:

1) Onerous

Restrictions
Debt may beefinanced to eliminate onerous or restrictive covenanitaied in
existing debt documents.

2) Restructuring for economic purposes
TheUtility mayalsorefunddebtwhenit is in its bestfinancialinteresto doso.Such
a refunding will be limited to réucturing tomeetunanticipated revenue
expectations, addve cost savings, mitigate irregular debt service payments, release
reserve funds or remove unduly restrictive bond covenants or any other reason
approveddy the Utility Boardof Directorsin its discretion.

3) Term of Refunding Issues
Normally, the Utilitywill refund debt equal to or within its existingrm.
However, the Utility may consider maturity extension, when necessary to achieve
desired outcomes, provided that such extension is legallyigstbhe and it is
approvedbytheU t i | Bodrdof@®sectorsandthe City Council. TheUtility may
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also consider shortening the term of the originally issued debt to realize greater
savings. Theemaining useful economic life of the financed facility and the
concept of integenerational equity should geidhese decisions.

4) EscrowStructuring

The Utility shall use the least costly securities available in structuring refunding
escrows. In the casd open market securities, a certificate will be provided by a

third party agent, who is not a brol@galer sating that the securities were procured
through an arm&ngth, competitive bid process, that such securities were more cost
effective than Statand Local Government Obligations (SLGS), and that the price
paid for the securities was reasonable within Fadguidelines. In cases where

taxable debt is involved, the Utility , with the approval of bond counsel, may make a
direct purchase as long sisch purchase is the most efficient and least costly. Under
no circumstances shall an underwriter, agent offiaancial professionals sell

escrow securities involving teexempt debt to the Utility from its own account.

5) Arbitrage

The Utility shall takeall necessary steps to optimize escrows and to avoid negative
arbitrage in its refunding. Any positive arbitrag#l be rebated as necessary
according to Federal guidelines.

X.  METHODS OF ISSUANCE
The Utility may consult with a financi@rofessional regarding the method of sale of
debt. Subject to approval by the ,theil ityds B
Utility will determine the method of issuance of debt on a-tgsease basis consistent
with the options provided by preliag State law.

1) Competitive Sale
In a competitive sale, the Utilityds debt
eligible bidders. Unless bids are rejected, the debt shall be awarded to the bidder
providing the lowest true interest costiasg as the bid adheres to the requirements
set forth in the official notice of sale.

In a competitive sale, a financial advisoayrbid on an issue for which they are providing
advisory services only if:

a) Authorized by the rules and regulations of thenidipal Securities

RulemakingBoard(thei M S R BnklydjngRule G-23,asmaybeamended
andmodified;
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b) TheLegislativeBody or designateafficial grantsin writing specific
authorityonatransactiorby transactiorbasis;

¢) Suchsaleis properlycarriedoutthroughawidely andpublicly advertised
sale, during normal bond sale hours, and thrarghdustry standard,
electronic bildingplatform;and

d) Thefinancialadvisoryfeeis separatelylisclosedandbilled fromthe
underwritingfee.

2) NegotiatedSale

The Utility recognizes that some securities are best sold through a negotiated sale
with an underwriter or group of underwritefhe Utility shall assess the following
circumstances in determining whetharegjotiated sale is the best method of sale:

a) Staterequirement®nnegotiatecales;

b) Debtstructurewhich mayrequirea strongpre-marketingeffort suchasthose
associatedvith acomplextransactiorgenerallyreferredto asa"story" bond,;

¢) Sizeor structureof theissuewhich maylimit thenumberof potential

bidders;

d) Market conditions including volatility wherein the Utility would be better
served by the flexibility afforded byareful timing and marketing such as is the
casefor debtissuedo refinanceor refundexistingdebt;

e) Whetherthedebtis to beissuedasvariablerateobligationsor perhapss

zero coupoulebt;

f) Whetheranideaor financingstructures aproprietaryproductof asingle

firm;

g) In a publicly offered or privately placed, gatiated sale, a financial

advisor,if any,shallnotbepermittedto resignasthefinancialadvisorin

orderto underwriteor privatelyplaceanissuefor whichtheyareor have

been preoiding advisorgervices;

h) The underwriter shall clearly identify itself writing as anunderwriterand

not as a financial advisor from the earliest stages of its relationship with the
Utility with respect to the negotiated issue. The underwriter mustycits
primaryroleas@ur chaser of securities in an ar mb
transaction and that it has financial and other interests that differ from those of
the Utility. The underwriter in a publicly offered, negotiated sale shall be
requiredto providepricinginformationbothasto interestratesandto takedown

per maturity to the legislative body (or its designated official) in advance of the
pricing of thedebt.
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3) Private Placement

Fromtime to time, the Utility mayelectto privatelyplaceits debt.Such
placemenshallonly be consideredf this methodis demonstratetb be
advantageous to th#ility.

X. PROFESSIONALS

2)

1) Financial Professionals

As needed, the Utility may select financial professionals to assist in its debt
issuance and admatration processes. In selecting financial professionals,
consideration should be given with respect to:

a) relevantexperiencevith municipalgovernmentssuersaandthepublic sector;

b) indication that the firm has a broadly basedkground and is therefore
capableof balancingheU t i | overalin@esidor continuityandinnovation
in capitalplanninganddebtfinancing;

c) experienceanddemonstrateduccessasindicatedby its experience;
d) the firm's professiona¢putation;

e) professionatjualificationsandexperienceof principalemployeesand
f) theestimatedtostsbutpriceshouldnotbethesoledeterminingactor.

Miscellaneous
c.Written Agreements

i. Any financialprofessionalengagedy theUtility shallenterinto
written agreements including, but not iied to, a description of
services provided and fees and expenses to be charged for the
engagement.

ii. The Utility shall enter into an engagement letter agreement with
eachlawyeror law firm representinghe Utility in adebttransaction.
No engagement ladt is required for any lawyer who is an employee
of the Utility or lawyer or law firm which is under a general
appointment or contract to serve as counsel to the Utility. Athens
Utilities Board does not need an engagement letter with counsel not
representigtheUtility, suchasu n d e r weoungele r s 0

iii. The Utility shall require all financial profession&sgaged in the
process of issuing debt to clearly disclose all compensation and
consideratiomeceivedelatedto servicegprovidedin thedebtissuance
process by both the Utility and the lender or conduit issuer, if any.
Thisincludesi s ocbstsar compensations lieu of directpayments.
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iv. If the Ultility chooses to hire financial advisors, it will enter into a
written agreement with each persorfion serving as financial
advisor for debt management and tratisas. Whether in a
competitive sale or negotiated sale, the financial advisor will not be
permittedto bid on, privatelyplaceor underwriteanissuefor which
theyareor havebeenproviding advisoryservicedor theissuance.

v. If there is arlUnderwriter, the Utility will require the underwriter to
clearly identify itself in writing (e.g., in a response to a request for
proposals or in promotional materials provided to an issuer) as an
undewriter and not as a financial advisor from the earktmges of its
relationship with the Utility with respect to that issue. The underwriter
must clarify its primary rolte as a pur
length commercial transaction and thdias financial and other
interests that differ fromhbse of the Utility. The underwriter in a public
offered, negotiated sale will be required to provide pricing information

both as to interest rates and to taked
Board ofDirectors and the City Council in advance of theipgof the
debt.

b) Conflict of Interest

i. Financial professionals involved in a debt transaction hired or
compensated by the Utility shall be required to disclose to the Utility
existing client and busiss relationships between and among the
professionals to a transaction (including but not limited to financial
advisors, swap advisors, bond counsel, swap counsel, trustee, paying
agent, underwriter, counterparty, and remarketing agent), as well as
conduitissuerssponsoringrganizationgndprogramadministrators.
This disclosure shall include that information reasonably sufficient to
allowtheUltility to appreciatehesignificanceof therelationships.

ii. FinancialProfessionalsvhobecomenvolvedin thedebttransactioras
a result of &id submitted in a widely and publicly advertised
competitive sale conducted using an industry standard, electronic
bidding platform are not subject to this disclosure. No disclosure is
required that would violate any rube regulation of professional
conduct.

VIIl.  COMPLIANCE

1) Continuing Annual Disclosure

Normally at the time debt is delivered, the Utility will execute a Continuing
Disclosure Certificate in which it will covenant for the benefit of holders and
beneficial owers of the publically traded detat provide certain financial
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information relating to the Utility by not later than twelve months after each of

the Utilityds fiscal years, (the AAnnual
occurrence of certaienumerate events. The annual report (and audited

financial statements, if filed separately) will be filed with any State Information
Depository (the ASIDO0O) established in the
unable to provide the annual report to 81B by the date required, notice of

each failure will be sent to the SID on or before such date. The notices of certain
enumerated events will be filed by the Utility with the SID. The specific nature

of the information to be contained in the annual repothenotices of

significant events is provided in each Continuing Disclosure Certificate. These

covenants are made in order to assist underwriters in complying with SEC Rule
15c212(b) (the "Rule").

2) Arbitrage Rebate

The Utility will also maintain aystem ofrecord keeping and reporting which
complies with the arbitrage rebate compliance requirements of the Internal
Revenue Code (the ACodeo) .

3) Records

The Utility will also maintain records required by the Code including, but not
limited to, all reords reléed to the issuance of the debt including detailed
receipts and expenditures for a period up to 6 years following the final maturity
date of the debt or as required by the Code.

IX. DEBT POLICY REVIEW

1) GeneralGuidance

The guidelinesutlined herein are oniptended to provide general direction
regarding the future issuance of debt. The Utility maintains the right to modify
this policy and may make exceptions to any of its guidelines at any time to the
extent that the execution of $udebt achieves the gsadf the Utility as long as
such exceptions or changes are consistent with TCA and any rules and
regulations promulgated by the State.

This policy should be reviewed from time to time as circumstances,
rules and regulations warrant

b. Designated Offigal

The General Manager and Superintendent of Accounting are responsible for
ensuring substantial compliance with this policy.
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Division of Accountingi Policies and Procedures Manual
Standard Policies and Procedures
Revision Number: 1

Policy Numberi AUB-05-12

Subject: Effective Date: 7/1/2014

Evaluation Process for Vehicle Purchases | Superintendent Approval:
General Manager Approval:

1) PURPOSE

The purpose of this policy te establish the policy of Athens Utilities Board (AUB) for
evaluatingvehicles for purpose of purchasing.

2) SCOPE
This policy applies to all vehicles purchased by AUB.

3) REFERENCES

Athens Utilities Board Accounting Policy, AUB5-04,Purchasing
4) GENERAL

All vehicles purchased by AUB will typically be subject to Accountingdy AUB-05-04,

because any vehicle purchased will likely be above the threshold of $10,000 and will require
competitive bidding. The Board has adopted a general guideline for thepefeiplacement of
vehicles that specifies that a vehicle must beatl5 years old and/or have at least 100,000

miles registered on the odometer before it is considered for replacement. Another consideration
is that the Board is making a consciou#fto convert the fleet to CNG. Currently AUB has a
contractual agreeent to purchase CNG from Waypoint until June 2018. After this date, AUB

will install slow fill stations to fuel our CNG fleet at a reduced cost compared to current pricing
from Waypoint This will significantly change the lifetime cost evaluation of a GNBicle as
presented in Section 6.2 of this policy.

5) DEFINITIONS

AUB i the Athens Utilities Board, and its duly authorized employees, agents and representatives
Board i the Chairman ahall Commissioners but does not include any employees

CNG 1 Compresse Natural Gas

GGE i Gasoline Gallon Equivalent

6) POLICY/PROCEDURES

AUB vehicle purchases shall be conducted in accordance with@8B!, Purchasing.

Superintendents will beesponsible for planning vehicle replacement and including those
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vehicles tdbe replaced into the strategic plan and eventually the annual capital budget. Only in

extreme situations (for example a vehidéstroyed in an accident) will a vehicle purchase be

considered if the vehicle has not been included within the fiscal yedaldayiget. Vehicles

that are bei Aaqouswdd |laddea matdreadcesrai | abl e for deal
operaing hours of AUB. The Board has also specified that all vehicles to be purchased will

include an alternate converted CNG bidatra minimum, have the capability to be converted to

CNG when possible.

6.1VEHICLE SPECIFICATIONS

The superintendent (or desag) of the division that is purchasing a vehicle will be responsible

for providing a completed specification check list to thechasing manager. The purchasing
manager will then provide these specification sheets to the appropriate vendors dependent upon
the type of vehicle being purchased. In some instances, more than one vendor is required if
ancillary equipment or work bedsearequired to be installed on base vehicle frames. The
purchasing manager will collect bids and present them to the superimtémdevaluation.

6.2BID EVALUATION

The purchasing manager will return all bids to the division superintendent (or designee) for

evaluation of the bid as compared to specifications and pricing. The initial evaluation will be to

determine theesponsiveness of the bid. For example, does the bid meet all specifications? If

not, are the items that do not meet specification of suckeyat of such need for daily

operations, that the bid is consideredsnoe s ponsi ve or fAnodt amedetiishg spec
rejected for further consideration.

All responsive bids will be organized in tabulated form including the dealer/vendor name,

original value of the vehicle being bid, any discounts (fleet, TVPPA, state, or dealer discounts),

tradein value,andet pri ce, EPA esti mated COMBI NED MPG ( f |
is the official U.S. government source for fuel economy information), estihtast of fuel for

120,000 miles calculated at current fuel cost plus escalation factor of 15% for five eedir lif

vehicle, estimated CNG fuel cost for 120,000 miles calculated at current Waypoint price less $.50
(AUBOGs current ma angcipated psealatio. Gicexamplé is dhown lselow

using initial market values (before adjustment) of $3.25 foilagas$2.49 for Waypoil@NG:

Dealership Gross Discount  Trade Net MPG Fuel CNG CNG  Costplus Cost plus
Bid In Bid Cost Cost Conv Fuel CNG
$ 374 $ 199
Jackie Jones Forc  No Bid
Ted Russell Ford No Bid

L & M Motors $35,954.00 $7,750.00 $ - $28,204.00 15 $29,900.00 $15,920.00 $10,000 $58,104.00 $ 54,124.0(
Ted Russell Nissar $ 40,492.00 $7,000.00 $ - $33,492.00 14 $32,035.1 $17,057.14 $10,000 $65,527.71 $ 60,549.1¢
Don Ledford $37,950.00 $6,900.00 $ - $31,050.00 18 $24,916.67 $13,266.67 $10,000 $55,966.67 $ 54,316.6"

72



The information provided in this table will allow a number of comparisons based on factors
rangingfrom gross bid to overall cost of vehicle plus fueput data for the table can be changed
to reflect the actual values for fuel and expected lifetime mileage at the time of bid. Conversion
costs for CNG vehicles will vary dependent upon type vehiclaarichge requirements, but

should begin to reduce price as production increases to meet demand. Likewise, CNG fuel
rates will decrease as contractual terms are met with Waypoint and AUB installs its own CNG
slowfill facilities for vehicles.

6.3Recommendition to Board

The division superintendent will usiee bid tabulation to provide a writg for the Board that

will recommend thévestbid for the vehicle. Cost should always be considered a primary factor
when evaluating bids. However, levid does noalways mean lowest cost (in terms of lifetime
cost). In essence, low bid is not always the best bid unless one is comparing identical products.

With regard to comparing CNG and Fuel (gas or diesel), a number of factors must be considered.

The evaluatiorf whether to move forward with a CNG conversion iies more than just the

possible brealeven or reduction in overall cost plus fuel. There are intrinsic values associated

with CNG including: it is a lower carbon emission fuel than gasoline or diegeh domestic

product of the United States (reducessir dependency on foreign oil);
total emissions standpoint than gasoline or diesel; CNG engines tend to cost less to maintain;

CNG vehicles require less frequent oil chaygend volatility in the natural gas market is

significantly lower (primarily a US Market) than in the gasoline and diesel markets (worldwide
petroleum markets) providing fleet managers with long term and predictable fuel cost. To
accountforthesefavdtal e ficost 06 factor s, plngitsownfugingevent ual.i
stations orsite at a greatly reduced fuel cost rate compared to the current Waypoint station

pricing, AUB will favor and recommend CNG vehicles when overall costs are within 5 % of

petroleum.
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1.

Division of Accountingi Policies and Procedures Manual
Standard Policies and Procedures

Policy Number: AUB-05-13 Revision Number: 0

Subject: Fair and Accurate Credit Effective Date: Nov. 1, 2008
Transactions Act (FACTA) Privacy Officer Approval: WS
Comp“ance General Manager Approval: TN

1 Purpose

Utilities in Tennessee must abide by the Fair and Accurate Credit Transactions Act (FACTA).

This act requires that most creditors (including municipal utilities by definition) develop a
documentegbrogram designed to detect, prevent, and mitigate idehgfyin connection with

the opening of an account or an existing account. This policy and procedure will serve to

document the Athens Utilities Boar ddéfthe program ar
FACTA.

1 References
(1) Al dent i t ydAddress Discrepantieskinder the Faiaand Accurate Credit

Transacti ons Act-Faléral ReQified, Volume 72 .aNumbB 217 eFdday,
November 9, 2007

1 Definitions

AUB i means the thens Utilities Board, and its duly authorized employeesnizg and
representatives

Board i means the Chairman and all Commissioners but does not include any employees
Customeri Any person, business, or other entity that receives electrical servicéthams
Utilities Board, Division of Power

Division i The Athens Utilities Board, division of Power, Water, wastewater, or gas
FACTA 1 Fair and Accurate Credit Transactions Act

IDT 71 Identity Theft

4.0 Identity Theft Prevention Plan

The Identity Theft Preention Plan lays out the basic steps that will be take®UB to prevent,
identify, and mitigate IDT consistent with the purpose of FACTA and to protect our customer
base from IDT.

The Identity Theft Plan is included in this Policy and Procedure ashitiant PP AUB)5-11-
Al

i Designation of PrivacyOfficer

As required by FACTA, AUB has designated the Assistant General Manager as the current
privacy officer responsible for the establishment and oversight of the compliance program.
Wayne Scarbrough is tliesignated Privacy Officer and all concerngquiries regarding

FACTA should be directed to the Privacy Officer as a single point of contact to investigate and
address any issues related IDT Red Flags.

Updates to Pl aBasien fiAs Neededo

The PrivacyOfficer is also responsible for ensuring tha program is updated whenever risks
parameters change that could affect safety and soundness of the security of customer data.
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Annual Report

The Privacy Officer will present an annual report of thedyCo mmi t t eeds acti vit
AUB6s board of directors for review and appr.
reported during the period and wil/ outline
necessary program revisions.

1 Designation of PrivacyCommittee
As required by FACTA, AUB has appointed a Privacy committee that represents at least three

critical areas that are most susceptible to identity theft and have responsibility for identifying Red
Flags to help detect and mitigate IDT.

Privacy Committee Members

Member Name Title Key Area(s)
Chuck Forrest IT Manager Information Technology,
Internal/External

communications portals and
protocols, customer databas
system security

Phil Graves Director of Management Human Resourcedternal
Services personnel databases, interng
medical records, payroll
database information

Eric Newberry General Manager Executive Management,
General Oversight
Michelle Millsaps Director of Accounting Chief Financial Officer,

general accounting, plant
accounting, ecount
payments, bank draft,
information technology
Wayne Scarbrough Assistant General Manager | Executive Management,
Customer Service, customer
account initiation, customer
data collection, overall
compliance

6.1  Privacy Committee Roles andResponsibilities

6.1.1 NeedsAssessment

75



The Privacy Committee, in consultation with various task area employees at AUB, will
compl ete a Needs Assessment to help the Priv
andweaknesses relative to ID Theft prevention, identificatawml mitigation.

The Needs Assessment is included in this Policy and Procedure as Attachment 9B-A1JB
A2

1. FACTA Compliance Checklist

The Privacy Committee will complete a checklist of FACT @anning/implementation
activities, AUB operations relate to collection/use of sensitive customer information,
IT/data security measures, and other pertinent task areas to ensure we cover all
requirements and/or needs to implement and maintain a stildd&s Theft Prevention,
Identification and Mitigation Prgram.

The FACTA Compliance Checklist is included in this Policy and Procedure as Attachment PP
AUB-05-11-A3

6.1.3 Develop New and Revise Existing Policies to Ensure FACTA Compliance
The Privaey Committee will write/revise policies and procedurestietdo:

2. Training pertinent employees on a neéedknow basis regarding identification of
Red Flags that may indicate ID thattivity.

Actions to be taken arising from REthgs.

Preventing, Identifying and Mitigating SecuriByeeches

IT audits to mortor risks fortheft

Reporting IDtheft

Responding to addredscrepancies

No oM

1. Training Employees Responsible for FACTA Relatedinformation
Members of the Privacy Committee will train all pertinent employees on atadedw
basis relative to theirroleiAUB & s pr ogr am. Refresher training
annually.
2. Meeting of Privacy Committee
The Privacy Committee will meet at Eajuarterly to discuss any reported incidents or red flag

occurrences and will document any AUB actions includinges&ary revisions to this plan or to
policies/procedures.
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1 MiscellaneousAdministrative Policies/Procedures

As required by FACTA, AUB has developed a nhumber of policies/procedures related to various
aspects of Red Flag identification, training and oespe by employees. These miscellaneous
policies and procedures are listeddweand included as Attachment PP AW0B-11- A4.

A - Employee Training

B - Defining Actions from Red Flag Identification

C - Preventing, Detecting, and Mitigating Security Briees

D - Disposal of Records

E - IT Audits to Monitor Risk

F - Response to Address Discrepancies

G - Request for Customer Account Information

H - Reporting ID Theft
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Attachment AUB PP 0511-A4

Miscellaneous Policies and Procedes
Relating to FACTA

A - EmployeeTraining

B - Defining Actions from Red Flag Identification

C - Preventing, Detecting, amditigating Security  Breeches
D - Disposal ofRecords

E - IT Audits to Monitor Risk

F - Response to Address Discrepancies

G - Request for Customer Account Inforraat

H - Reporting ID Theft

A - Providing Designated Employees with Identity Theft Prevention Training

1. Designated employees will be trained on a need to know basis according to job
responsibilities.

2. Initial Training is provided on threkevels:

A) ThePrivacy Officer attended a 1.5 day seminar regarding FACTA compliance.

B) Privacy Committee membersparticipated in a twdnour work session on Identity
Theft Prevention Program covering principles of ree@ssessment, progralesign,
development, implementation and evaluation. Strategies for revision and repo
were included.
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C) Employees will be trained on a need to know basis in an initial sessi
approximately two hours. Training withiclude an may not be limited to: a recap of t
overall program and the utilities role; lessons in identifying and reacting to red
prudent steps to take to protect sensitive data; steps for reporting ID theft; ID th
fraud; document disposal
3. Annual Updateswill be provided for all designated employees. Sessions to be a minin
of 30 minutes will include, but not limited to the same topics as in initial training, plus pos
recaps of the Privacy Comnbases eeds acti v
4. Documentation of Training

A) Training will be documented by the secretary for the Privacy Comrmttee
same way committee meetings are documented with minutes. For training, a
agenda of the session will be included indbeumentation. The agendad
mi nutes wil |l be filed in tfkeee Priva

5. New employees hired into positions handling secured information will receive initial tra
within 30 days of employment

B - Defining Action(s) to be taken for edicof the Red Flags that relate to the opening of new accounts
and the monitoring to existing accounts.

Procedure:

AUB has identified the following steps to help detect, prevent and mitigate identity theftriection
with establishing accounts or sagivig existing accounts.

AUB submits the follow actions relative to Red Flags. Responses may include but may not be limited to
actions n the following talbe.
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Consumer report
indicates fraudr active
duty alert.

CSR notes the alert
to the applicant and
attempts to call the
applicant via the
phone number
he/she provided to
the CRA when
requesting the alert
be placed on the file.

If alert contact info on file
with the CRA does not
allow contactwith the

AUB applicant, CSR
explains that no account
can be opened until the

applicant takes necessary
steps with the CRA
regarding contact

Credit freeze.

CSR informs
applicant of the
current freeze on the

consumer 6

AUB will not open an
account for the subject
applicant until he/she
has taken appropriate

discrepancy from CRA.

information. steps with the CRA to
lift the freeze on the
Notice ofaddress If applicant is CSR reports new address,

unknown to AUB,

CSR will work to
obtain identification
from the applicant

that provides a

reasonable certainty
as to the
identity and validity
of the new address.

once AUB s confident, to
the CRA for the purpose
of records updating.

Unusual patterns in
activity.

Identification document;
appear altered or forgeq

CSR notifies
applicant of alert
regarding activity.

CSR explains to
applicant that we
cannot establish an
account using such
apparently
altered/forged
documents.
Requests customer td
return after
obtaining proper
documentation.

If applicant is unaware of
the reported activity, CSR
will work with the
customer at his/her will to
contact the CRA so that the
applicant can obtain
further information.

If subject document isan
official government
issued ID, such as DL,
AUB may contact local
law enforcement to alert
them to the situation.

If subject document is a
il ower | evel
such as a lease
agreement or rent
receipt, CSR may
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contact the landlord to
discuss/verfy the situation.

Photo/physical
description does
not match
applicant.

CSR explains that a
new account cannot
be opened using the
subject form of ID.
Requests prospect to
return at later time
with proper ID.

If subject document is an
official government
issued ID, such as DL,
AUB may contact local
law enforcement to alert
them to thesituation.

Other information on
identification is
inconsistent
information given from
applicant.

CSR may raise issue
to supervisor level. If
the inconsistency is
material in nature,
AUB may reject
application pending
receipt of proper ID.

If subject document is an
official government
issued ID, such as DL,
AUB may contact local
law enforcement to alert
them to the situation.

Information in utility
files in inconsistent
with information
provided. Examplé
signatures do not matcl
on signatureard.

This type issue
occurs most often
regarding very old
AUB information,

such as old signature
card that predates
AUBs use o0
when establishing
account. Works
through the issue
with prospect to
determine reason for
inconsistency.

Ensurethat any new
account is established using
current proper ID. If
transaction raises level of
suspicion to the point
where ID theft is suspected,
AUB may contact local law
authorities with
information.

Application looks
altered or forged or
destroyed and
reassembled.

Identification is
inconsistent with externd

souce such as:

Applications are not
brought in from
outside, but are filled
out in AUB offices.

CSR informs
applicant of any

discrepancies and

NA

If applicable, CSR aids
applicant in contacting
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A. Address v. Address on
ConsumeReport
B. Social security
number notssued.
C. Social securithumber
on Death Mastéfle.
D. Inconsisteninformation,
swch as lack otorrelation
between date of birth and soc|
security number.

works to gain a
reasonable assurance
of the ap
identity by use of
alternative means,
such as other forms
of official ID.

local SSNadministration
office.

Identification 5 known to
be associated with
fraudulent activity:

A. The address is fictitious, a
prison or a mail dropn
application.

B. The phone number is
invalid or associated with a
pager or answeringgrvice.

C. The socialsecurity
number is the same as that
submitted by therpersons

opening an account.
D. The address is the same
address as that submittieyd
other persons opening an
account.

If ID is known to be
associated with
fraud, AUB may
contact local law
enforcement.

AUB may notify a
current customer if an
applicant comes in with
fraudulent info
pertaining to the current
customer 6s
would recommend that
the customer then start
the process of notifying
law enforcement and
other pertinent entities

such as their CC

companies, etc.

a

Applicant fails to provids
all personal ID requeste

CSR informs
applicant that
service cannot be
established until
required ID is
presented.

No acct opened until ID
submitted.

Personal ID is
inconsistent with
utility records.

AUB will initially
work with applicant
to understand rea®n

for discrepancy. If
fraud/theft is
suspected, AUB may
take mitigations
steps.

AUB may contact local

law enforcement if
discrepancy indicates that
ID fraud/theft is a possible
motive.

For institutions using
challenge questions,
the person attempting
to access or open the
account cannot provide
any information
beyond what would
typically be found in a
wallet or consumer

AUB does not use
challengequestions
because we do not
give out sensitive
information over the
phone, only public
information.

NA
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Change of billing
address is followed by
requestor adding

additional properties to

the account (oshortly
following the

notification of a change

in address, the utility

receives a request for t

addition of authorized
users on thaccount).

CSR notifies
customer that
additional properties
cannot be added to
an additional
account; new
properties would
require new accounts
that must past
scrutiny like any
other. Further, to
add any new names
as account holders,
the new holders must
come to AUB and fil
out application
paperwork including
DL info, etc.

Payments are made in
manner asxciated with
fraud. For example,
deposit or initial

payment is made and n

payments are made

In this case, account
would be terminated.

Initial applicant wou ld not
be able to open new AUB
accounts without clearing
old account and without
using legitimate
supporting ID

Existing account with a

stable history shows
irregularities.

If this condition
came to our
attention, CSR may
contact custoner to
gain understanding
of issues.

Mail sent to customer is

repeatedly returned.

CSR may request
service to attempt to
verify whether
location is still
occupied. CSR may
attempt to contact
customer.

Account will be
terminated if billings are
returned unpaid.

Customer notifies

utility that they are not

receiving their bill.

CSR verifies mailing
address. If same,
CSR recommends
customer contact

USPS and to
consider beginning

ID theft/fraud steps.
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The utility is notified NA to our
of unauthorized operations.
charges otransactions
in connection with a
cust omer 6s
| NoticeofTheft 00000000000
Utility is notified by law Cooperate with law
officials or others, that it enforcements wishes
has opened a frauduler
account for a person
engaged in identity

C - Preventing, Detecting and Mitigating Breaches in Security

1 In the event of a breach of security involving sensitive customer information, the
following precautions will be taken to mitigatamage:

1. Disconnect externalonnectbns.
2. Revoke /change accgsasswords.
3. Evaluate risk associated witineach.
4, Check for datintegrity.
5. Load archive copy of firewadlettings.
1 Notification within the utility will follow: The IT manager will notify hidirect
supervi sor ( Alupedrgendant)che companyrPgvacy Officer, and t
GeneraManager.

the numbeis available or USPS by using the current billing address. These custot
contacts will begin with 48 hours of verification of any breach.
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D - Disposing of Records

1 AUB contracts with an outside vendor, Shred It, Inc., tpae of all sensitive printed
or written documentation. Locked receptacles have been placed in designated loc
within the AUB offices near work areas where sirdbrmation may be generated or
stored, such as the customer service area and the biditagdrocessing area. The
vendor picks up and shreds oreeonth. A certificate of shred is provided by the
vendor upon request UB.

| Some records may be stored feference rather than placed in the loales@ptacles.
For such records, AUB has recengttention schedules apdlicies.

E - Conducting IT Audits to Monitor Risk for Identity Theft

1. AUB will utilize the Identity Theft Prevention Progra®mecklist to audit and evaluate
internal and external identity theft risk in information techggleecurity.

2. AUB will conduct walk through inspections every 4 months by the AUB IT Manager an
assistant and complete audits will be completed agaaly basis by these same IT persont

The IT Manager will conduct the following checks:

Passwrds are changed regularly

Physical assets are secure and accounted for

Data backlogs and restores are tested Access

logging isfunctional

Virus and spam filters are updated

Train and warn employees regarding spam, phishing, and other threats as wasiasgha
training.

3. Recommendations to reduce risk of identity theft will be submitted for program review &
evaluation upon completion of an audit checklist. Results will be submitted to the privé
officer 2 weeks of completion of the evaluation.
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F - Responding to Notices of Address Discrepancies

1. AUB will furnish a confirmed address tacansumer reporting agency (CRA) under the
following conditions:

e. Utility has established relationship with the CRA. Currently AUB does notnyse a
CRA.

b. Utility can form a reasonable belief the consumer report relates to the consumer ak
whomthe user request the report.

c. The consumer under review is a current customer with an active account.

d. Request involves a customer openimgwa account.

e. CRA provides requesitéte your termsn writing-time period

85



G - Responding to Requests for Customer Account Information

1. AUB will furnish publically available information from utility accounts under the followin
conditions

a. That the information requested is deemellic information pursuant to applicable
federal and state law and in no way includes sensitive financial or identifying informat
such as bank numbers, CC numbers, SSNs, gate codes, alarm codes, etc.

b. That the requested information is in no veayject to an Order of Protection and is nof
part of a formally established Protection Document File.

c. That the requested information is not relative to the location of a Protected establis
such as a Bmestic Violence Shelter or Rape CriSienter.
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H -Handling Reports of Suspected Identity Theft

1. When a consumer suspects identity theft, he must notify the utility in writing, completin
Federal Trade Commission Affidavit. Instruct®for completion are included part of the
form.

2. Customer wil!/l be asked to submit a c
Privacy Officer.
3. Privacy Officer or designee wil/l ma

4. Privacy Officetor designee will record threceipt of documents.

5. Privacy Officer or designee will, in cooperation with the customer, submit the copies of
FTC affidavit, police report and photo ID to local law enforcement.

6. Pertinent AUB personnelmaygooteh e cust omer 6s account
information and activity as legitimate and will change/purge information as necessary in
conjunction with information provided by the customer, such as charmgedit card
information, etc.
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Division of Power Policies and Procedures Manual
Standard Policies and Procedures
RevisionNumber: 4

Policy Numberi AUB-04-01

Subject Effective Date: 10-01-2009

Obtaining Electrical Service Superintendent Approval:
General Manager Approval:

7.0 PURPOSE

The purpose dahis policy is to outline the Athens Utilities Board (AUB), Division of Power
requirements associated wiibtaining electrical service from AUB.

8.0 SCOPE

This policy applies to all residential, commercial and industrial customers who are physically
comected to or have the potential to be physically connected to the AUB Power Distribution
System.

9.0 REFERENCES

(6) Athens Utilities Board Division of Power, Rules and Regulations and Extension Policies
10.0 GENERAL

A formal application for original badditional service must be made at the offices of AUB or
with a duly appointed agent of AUB. Thgplication must be approvééforeservice

connection. A meter will not be set or service connected before payment of the service line
installation chargeral any additional applicable charges are made.

Any exceptions to this policy will be made attleelse di screti on of AUB®6s | oc
11.0 DEFINITIONS

AUB i means the Athens Utilities Board, and its duly authorized employees, agents, and
representatives

Board i means the Chairman and all Commissioners but does not include any employees
Customeri Any person, business, or other entity that receives electrical service from Athens
Utilities Board, Division of Power

Divisioni The Athens Utilites Board, Division of Power

Local Control Authority i Superintendent of Power or duly authorizepresentative

kWhr i Kilowatt-hour, the measurement by which the applicable power rate is purchased
Service Connectiori Shall mean the point of connectionbe#e en t he customer ds t e
point (weather head or meter center) where AUB makes the physitatction to his/her
facilities.
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12.0 PROCEDURES/POLICY

6.1 Application and Contract for Service

Eachcustomeror prospective customer desiring origitmaladditional electrical servicghall makea
formal applicationwith anauthorized employeaf AUB. Applicants willsupplyrequested information
relatingto the connectedoad, theservice voltagephaserequirementand themannerin which the
service willbeutilized. All applicantsmust signA U B 6 s rdforra of dpplicationfor service, oa
general power contract.

6.2 Contracts

AUBb6s standard form of application for service
However, large commercial ordastrial customers may be requestedxecute a General Power
Contractcontainingprovisionsandstipulationsasmaybedesirableo protecttheinterestsof AUB
andthecustomer.Theuseof electricityby a customershallbeinterpretedasbindingthe customer

by the terms of the applicabléandard contract even though such contract may not actually be

signed.

6.3 Cu st o @kligatioas

If the customer does ntiikethe serviceafter signinghe contract, he/she shall reimbuseB for the
totalexpense iourredby reason oA UB 6 s e to firaish gaidservice.

6.4 Building Permits

An application for a building permit must be received by AUB prior to construction of any
facilities to serve the customer, and the building permit must have been issueprasgestive
customer before any service in those areas where such permits are required by governmental
authority will be connected.

6.5 Land DevelopmentProjects

Two copies of a developerdés preliminaryd plat wil
development projects. Plans for distribution and service facilities will be added to the copies of

the plat. The plans must be agreed upon by AUB and the developer. Affirmative action will be

noted on each copy of the preliminary plat. All approvedspléli be signed by the Local

Control Authority or the General Manager

One copy of the plat will be attached to the Local Control Authority or the General Manager

letter of certification to the Planning Commission having jurisdiction over the land deesiop
project. The other copy will be retained by AUB
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Further action by AUB will be deferred until the preliminary plat has been approved by the
Planning Commission and returned to AUB with a letter of certification by the Local Control
Authority or General Manager. Pending receipt of such authorization, will Beither
authorize, accept, construct, nor connect t
land development area.

Approval of the plans for the installation of powestdbution facilities in land development
projects will be certied by a letter from the Local Control Authority or General Manager to the
developer following affirmative action by AUB in a regular or called meeting.

6.6 Taxes

All taxesapplicableto electic serviceto customer®f AUB shall constitutein additional chargéo
theamount billed.

6.7 Customer Responsibility

The customer(s) whose name(s) appear(s) on the service application shall be responsible for all
charges for electric service until a notiseeceived at the officef AUB ordering the service
disconnected. Failure to notify AUB shall not release the customer of any obligation due AUB
for any service rendered or made available.

6.8 Estimated Bills

AUB reserves the right to render an estimatifido the customer basaxh the best information
available if the employees of AUB are unable, for any reason, to obtain access to the billing
meter, if AUB has reason to doubt the registration of the meter or if an error has been discovered
in the comptation of the bill. AUB wil either make a compensated adjustment in a later bill or

will adjust the estimated bill to compensate for error if investigation of the condition, or when
subsequent meter readings indicate the estimated bill was incorrect.
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Division of Poweri Policies and Procedures Manual
Standard Policies and Procedures
RevisionNumber 4
Policy Numberi AUB-04-02
Subject Effective Date: 10-01-2009
Standard Electrical Service Superintendent Approval:
General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to outline
power requirements.

2.0 SCOPE

This policy applies to all existing and newstomers within the Athens Planning Region of
Athens, Tennessee.

3.0 REFERENCES

(1) Athens Utilities Board Division of Power, Rules and Regulations and Extdpsiicies
(2) NationalElectricalSafetyCode

(3) AthensUtilities Board, Schedulef Ratesand Fees

(4) AthensUtilities Board Divisionof Power,Undergroud Service, AUB-04-05

4.0 GENERAL

Final review and approval of all aspects of the electrical supply system will be by the local
control authority representinUB as dictated by Referencel3

Any exceptions to this policy will be made at the sole dismmeof the local control authority.

Material specifications and installations shall meet the inspection and approval of the local
control authority.

The entie cost and expense of installing the required electrical supply system including the
connectiorto the existing electrical supply and including but not limited to the cost of pipe,
conduit, wiring, breakers, trenching, backfilling, and services shalbbelby the developer
and/or customer including the stipulated payment for connecting and mgettegisystem to serve
each lot.

5.0 DEFINITIONS

AUB i means the Athens Utilities Board, and its duly authorized employees, agents, and
representatives

Board i means the Chairman and all Commissioners but does not include any employees
Customeri Any peison, business, or other entity that receives electrical service from Athens
Utilities Board, Division of Power

Division i The Athens Utiliies Board, Division of Power
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Local Control Authority i Superintendent of Power or duly authorized representative

kWhr i Kilowatt-hour, the measurement by which the applicable power rate is purchased
Service Connection Sh a |l | mean the point of connection
point (weather head or meter center) where AUB makes the physical connect®hep hi

facilities.

6.0 POLICY/PROCEDURES
6.1 Residential Customers

Standardesidentiaklectric serviceshallbe singlephase, 120/240 volt, thredre service. Customers
have the optioof requesting threphaseservice on thpremises$n question. Customergdring three
phase, fouwire, 120/240/0lt, or 120/2080lt, serviceon asingle metefor all residential requirements
shallpaythedifference betweeall AUB 6 s eokpméding singlephaseserviceandtheexpense
of providing threephaseservice.

AUB will require thecustometto executean Aid of Construction Agreemeifor incrementatosts of
providingthreephase servici cases wherthreephase electriserviceis notreadilyavailable.

A combinedoad ofsinglephaseandthreephag may be servedat 120/240volts, or 120/208 volts,
depending on thipcation.AUB reservesheright to requirethatsuch servicée 120/208volts when
the singlephasdoadtotalsmore thar25 kW regardlessf location.

AUB mayrequirethecustometo enterinto anAid of ConstructionrAgreementn casesvhereelectric
serviceis not readilyavailable.

Customers desiring electric service at voltages exceeding 240 volts will be considered individually.

6.2 Commercial Customers

Singlephaseservicds notavailablefor commerciatustomershatusebetweerb0to 100kW. Single
phasdoads will bedividedamong thegphaseof a 120/208volt service A combinedoad of single
phaseandthreephase, wherthe singlephasepartof the load doesotexceed 2%W, maybe served
at 120/240 volts, threphase, fouxvire configurations.

AUB will considerommerciacustomersndividually whenthec u s t odemeandéxseedd 00kW.
AUB shall be underno obligationfor commitmentsor investmentdy the customer made prido
ageemenbf serviceconditions.

6.3 Motor Loads

Customers desiring motor applications should obtain information concerning the types of service
available from AUB in the immediate area.

SinglePhase Motors

Motors of five horsepowe(HP) and smallermay be startedacrosshe line,providedsuch
starting does not causeundue interferencesto other customerserved from thesame
transformerOn equipment containingvo or more motorexceeding fiveHP in total, the
controlsshouldbe connecteéndoperatedothatmotorswill not be startegimultaneously.
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Any singlephase motoof 10 HPrating andsmaller whosestartingcharacteristicimit the
locked rotorcurrentto 300%of full-load current mape startedacrosghe line.Singlephase
motorslarger thanlO HP will be considereds speciaapplicationsand will be served only
when thecustomers medhe requirementsf AUB.

ThreePhase Motors

Motors 15HP andsmaller operatesingly maybe started acrosthe line.Controlsshould be
connectedand operatedso that motorswill not be startedsimultaneouslyon equipment
containingtwo or more motorgxceeding 15 HP.

Motorslargerthan 15 HRup toandincluding75 HP, must be equipped wiitartingdevices
to limit the lockedotor currento 300%of full load current.

Motorsin exces®f 75HP,upto andincludingl00HP, mustbeequippedvith startingdevices
to limit the lockedotor currento 250%of full load current.

Motorsin excess of 1081P shallbe considered special applicatioandwill be serval only
whenthc ust omer meet s férth&pdicatore qui r ement s

All exceptiongo thesepolicy requirements musiavewritten approvafrom thelocal control
authority.

6.4 Temporary Service

Customersshall provide a suitablemeter pole, oother stucture,with entrance conductorspeter
sockets, angrotective deviceproperly installed foconnectiorwith AUB 6 s $ine. Suchipaleg
or structure,shall havesufficient heightand mechanical strengttio supportthe overheador
undergroundserviceline. Thecomplete temporary service installatisimall meetall requirenentsof
the National Electrical SafetyCode, theNational Electric Code, and local regulations.(See
SpecificatiorDrawing OH-3).

Thelocationof thetemporary service connectianill be determinedy aduly authorized employeaf
AUB, andall costsincidentalto relocatinga temporaryserviceconnectiorfor theconveniencef the
customeshall beatthec u s t ocexpense s

The customer will specify the date and period of time taany service will be needed.

6.5 Outdoor Lighting

AUB will own, install and maintainall facilities requiredor outdoor lighting service und&artB of
the Rate ScheduleSin AUB 6 s S of lRatesantl kees.The customershall, by signingthe

application for outdoor lightingagreeto al-yearcontract.

Any relocation costs shall be borne by the customer.
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Customers with outdoor lighting service requirements other than the standard wooden pole and
overhead service will be eligible for participation lire t_ease.ighting Program.

Mutual agreemeruf thecustomerand arauthorized representatioé AUB shall select thiocation of
thelight(s). The light andpole locationmustbe no morethan 15 feetfrom the drivewayor graveled
road.

6.6 Mobile Homes

Sewice for mobile homes shabe limitedto singlephase, 120/240 volts unlessveredby special
contract. AUBmay require theeustomerto enter intoan Aid of Construction Agreement prido
constructiorin casesvhereelectricserviceis notreadily aailable.

Thelocationof thetemporary service connectinill be determinedy aduly authorized employeaf
AUB, andall costsincidentalto relocatinga mobile home servictr theconveniencef thecustomer

A

shall beatthec ust omer 6 s expense.

An electical inspection will be required for the meter and/or service entrance installation prior to
initiation of service (See Specification Drawings -@H

6.7 Mobile Home Courts

AUB will install overhead distribution facilities throughalie court based atihe nost economical
design withoverhead servickinesto metering polesThe mobile-homecourtownerwill own, install
and maintaina wiring system connecting the poiot deliverylocated on theneterpoles with each
mobile home. Installationwill include meter sockets angbrotective devicegor eachmobile home
position grouped sudhata minimumof four mobile homesnda maximumof eight mobile homes
may be served froma single meteringpole. Suchwiring system should badequatdo maintain
standardroltageto eachmobile homeanddeliveryof electricservice at theneteringpoint of voltage
within commercial limits shall constitute delives¥/electricservicefor the purposeof this section.

AUB may requirethe custometto enter intoan Aid of Constrution Agreement prioto construction

in cases wheradditional facilitiesare needed.

Underground service is available provided the system is installed as per underground regulations.

6.8 Discontinuanceof Serviceby AUB

AUB shallhave theight to terminde serviceto anycustomeifor violation of any provisionof the

Rules andRegulations, Contrador Service,or the requirementdisted in this policy. The right to
discontinueservicewill applyto all servicegeceivedhroughtheaccouninvolvedalthaughmorethan

onecustomemmay receiveservicetherefrom.

Discontinuancef serviceby AUB, for any cause, shalhot releasethe u st omer 6 s for esponsi b

paymentfor service alreadyeceived,from liability for paymentshat maybecomedue underthe
Minimum Bill Provision,or otherprovisionsof the Applicationfor Serviceor contract.
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6.9 Termination of Serviceby Customer

Any customemmay requesservice discontinuana anytime. Terminationof servicefor any reason
shall not relieve theustomerof any obligationdue AUBunderthe terms of theervice agreement
contract.

Onlythepersonn whosenametheaccountis carriedmayorderservicediscontinued.In theeventthe
cusbmer(s)n whose name(sheaccounts carrieddoesot occupy th@remiseandservice is ordered
discontinuedy the customer, AUBeserveshe rightto permitthe occupanbf the premisego apply
for serviceat thatlocation. The occupanwill then become responsibfer all obligationsfor service
renderedat the locaion. Under no circumstancesvil AUB becomea party to owneroccupant
relationships, AUBshall consider eadhsindividual customersr applicants.

6.10 Rights of Ingressand Egress

Uponidentification,AUB employees, agentndrepresentativeshall have aesstothec ust omer 6 s
premiseat anytimefor thepurposenf installing, removing, operating, maintaining, inspecting, testing,
replacingor repairingany equipmenbr facilities owned, operatedr maintainecoy AUB.

6.11 EasementRights

Customershall gant, at no codb AUB, adequateasementights forany andall such facilitiesto
provide serviceat the location requested. It shdllethec ust omer 6 s torobssryeand si bi | ity
preserve AUighdsequaad forenderimgtservicat therequested location.

6.12 Notice of Trouble

It will bethec u s t oresgonsibiktyto immediatelynotify AUB shouldtheservicebe unsatisfactory
or interruptedpor in the event oiny defects, trouble, accidents, interruption affectinghe supplyof
electrcal energy.

6.13 SystemDisturbances

Electricservice shalhot be useih a mannerthatcauses unusual voltage fluctuatiemnslisturbances
onA U B 8ystem.Thecustomeimayberequiredto install, at his/herown expensesuchapparatusr
equipmenthat will limit fluctuationsanddisturbancesThe need and thextentof corrective measure
shallbe determinedy AUB.

6.14 Load Balance

The customershall exercise reasonabtareto maintaina load balance, especialljuring periodsof

maximumor nearmaxmumloads. AUB will, within reasonablémits, requirethatcurrenttakenfrom

each phaseonductonofthec u st 0 me r sérsice baleasanablsbalanced.

6.15 Added or IncreasedLoads

Thetransformersneters, andervice equipment supplibg AUB have ratedgpacities. Ishallbethe

cust omer 0 s tornetify AldBnos anpadditiontoythe electrical requirement® advance.

Failureto notify AUB of suchmajor additionsor increasen electrical requirementshall renderthe
custometiable for any injuy or damageo person®r property causedy additionalloads.
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6.16 Interruption of Service

AUB will endeavoto supply continuouglectric service a reasonably constant voltage. However,
AUB cannot guarantee uninterrupted seracanyfixed voltageln the construction, operatioand
maintenancef theelectricsystemAUB shallhave theaightto temporarily interrupt electric servite
anycustome, or groupof customerswheninterruptionis necessarfor the safetyof employee®r the
public.

6.17 Customer 6 s Re sfprArUBi®mpeltyi t vy

The customer shall provida space for and shadixercise propecareto protect, AUBproperty on
his/her premises. Inthe eventof loss ordamageto A U B repertyarising from neglecof the
customer, theustomeshallreimburse AUBfor all costsof necessaryepairsand/or replacement.

6.18 ResaleService

All electricalenergy used ontteu st o mer 6 s thanemargeacprstandby setvieeishall
be supplied exclusivelipy AUB. The customer shathot diredly or indirectly disposef the electrical
energyto anyother persor premises.

6.19 Unauthorized Operationof A U B &guipment

No persorshall operat@or attemptto operaterepair,maintain,or removeanyof AUB & s foaaci | i ti es
equipment unlesdirectal to do so by AUB under emergencgonditions.The customerassumes all

liability andresponsibilityand rendergim/herself subjedb prosecutiorshouldhe/she participatis,

or permit, authorizepr directtheviolation of the terms of thipolicy.

6.20 Curtailment

AUB reserveshe rightto restrictthe purposedor, and theamountof, electricity usedy acustomer
during times that may beecessary.

6.21 Servicelines
6.21.1 Overhead Servicelines

The customershall own,installand maintainall wiring andassocited equipmentn the load side of
thedeliverypointwith theexceptiorof A U B thatersvhich shallbe ownedandmaintainedy AUB.

Thelocationof themeter centesind the point adlelivery shalbedesignatethy anauthorized employee
of AUB. AUB reseres the righto declineserviceto any pointor installation whichhas not been
approvedoy aduly authorized employed.he location will be at a point thatwould permitAUB to
serve thecustomer efficienthandeconomically.The cost ofproviding serviceat a different location
will be sharedby thecustomeiand AUB.The customemill reimburse AW for theactualcost of the
additional materials requiredUB will assumeheadditional cosof labor.Architects,engineers, and
contractorshouldobtainthis information priorto preparatiorof building plans, proposalsndbids.
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The customemill provide,own, install, andnaintaina point of attachmenbf sufficient heightand
mechanical strengtto s u p p o r toverhadd ferwice line. Where service mastsequired, no
joint will be permittedin the vertcal section withinlO feet of the poindf attachment.

Service entrance leadball extenda minimumof three feet beyond theeatherheadbr sizesNo. 2
AWG andsmaller;four feetfor sizesNo. 1/0 AWG i 500MCM; andsix feetfor sizedargerthan500
MCM.

Metering equipmentshall be locatedutsideof the building, be readily accessiblat all times and
placedin a locationthatwill not subjectt to accidentadamage, witre minimum clearance from
obstruction®f 12inchesoneitherside,aboveandbelowthemeterand36inchesn front of themeter.

The metercenter shalbe mountedby the customeron a vertical surfacein a manner suclhat the
meter shalhotbetilted in anydirection(SeeSpedfication Drawing OH1 and OH-2).

6.21.2 Underground ServiceLines

The customersshallinstalLtio AUB6&6s speci fi cat il,de2 an8eG3), ndaitwi n g s
from the point ofdemarcationothec u st o me r 6 s AUBavill @vn, instadl, andmaintainall
facilitiesfrom theservice connectioto the AUB overheadsystem odistribution transformer.

The meter center shalie located aa point designatedby AUB. On residentiakervices, AUBshall
install all conductorsfrom the meter centerto the conrection with the overheadsystem or the
distribution transformenVhere CTmeteringis required,thec u st o me r anslwirmgahall u i t
continueto the point ofconnectiorto the overheadystenor thedistribution transformer.

All underground electricaervices shallanformto the requirementaslistedin AUB Underground
Service PolicyAUB-04-04.

All meters, service connectiomsdother equipment furnishdgy AUB areand shalbethe property
of AUB. The customer shall provida spacdor, andexecise propercareto protect,the propertyof

AUB on his/her premisesn the event of lossr damagdo AUB 6 s  parisingfeom tustomer
neglectthe customeshall pay the cost aépairsor replacements.

Existing 400 amp or less pole meteredCdr metered residential services that must be replaced or
upgraded shall require the customer to install a new meter center on the structure and meet all
current standards.

6.22 Non-Standard Service

Any type of service not described in the preceding sectibtigsgpolicy shall be considered non
standard and the customer shall confer with AUB regarding the form and type of service
requested.

The customer shall contact AUB prior to purchasing any equipment related-sbamolard

electric service. AUB willdrnish information of the character of service available, the location
of facilities, and the ability of AUB to meet special requirements. Nothing contained herein shall
obligate AUB to provide special services. The customer shall pay the costs of anl/ spec
installation made to meet his/her special requirements fostamuard service or for the supply

of closer voltage regulation than required by standard practice
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Services listed below amonsidered nostandard:

1. Commercial customensith a total demand not exceeding 50 kW desiring electric
service at voltages exceeding 241ts.

2. Individual motors in excess of 160P.
3. Appliances requiring relatively close voltaggulation.

4. Residential services over 4atps.
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Division of Poweri Policies and Procedures Manual
Standard Policies and Procedures
RevisionNumber: 4

Policy Numberi AUB-04-03

Subject Effective Date: 10-01-2009

Meter and Wiring Specifications Superintendent Approval:
General Manager Approval:

1.0 PURPOSE

The purpose of this policy is to outline the meter and wiring specification policy for the Athens
Utilities Board (AUB).

2.0 SCOPE
This policy applies to all existing and future power accounts serviced by AUB.
3.0 REFERENCES

(1) AthensUtilities Board, Division of Power, Rules and Regulations and ExteRsilities

(2) National Electrical Safety Code of the National Board of Binelerwriters as approvéy
the American Standardsssociation

(3) State of Tennessee Department of Insurancd&anking

(4) National Electrical Safety Code

(5) TCA 6535101 through. 07

4.0 GENERAL

Future connections to the Athens Power Distribution Systemeguired to be coordinated
through the local control authority for AUB. All policy requirements liste8écton 6.0are
applicable to new electrical connections.

5.0 DEFINITIONS

AUB i means the Athens Utilities Board, and its duly authorized em@oggents, and
representatives

Board i means the Chairman and all Commissioners but does not include any exaploye
Customeri Any person, business, or other entity that receives electrical service from Athens
Utilities Board, Division of Power

Division i The Athens Utilities Board, Division of Power

Local Control Authority T Superintendent of Power or duly authodzepresentative

kWhr i Kilowatt-hour, the measurement by which the applicable power rate is purchased
Service Connectiori Shall meanthepoitf connecti on between the cust
point ( weather head or meter center) where AUB makes thécphgennection to his/her
facilities.
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6.0 POLICY/PROCEDURES
6.1 Meter Installation and Removal

All meters andnetering equipment shall be owned and maintained by AUB. Only authorized
employees of AUB shall be permitted to install, seal, unseal, adjust, todiseonnect, remove,

or relocate any meter or metering device installed for the purpose of measuringatlecergy.

The customer shall not permit any work to be done, or any device to be installed, which would in
any manner effect the proper regitiba of any electric meter. Any unauthorized work done, or
device installed, when discovered by AUB, slealhstitute a violation of the service policies and
procedures for the Division of Power and are subject to service termination by AUB. All persons
are cautioned against tampering with the meter or its associated facilities. Individuals will be
prosecutedd the full extent of codes TCA 635-101 through 107 if found guilty of tampering.

6.2 Self-Contained Meters

All services of 400 amps and less will n@lly be metered with setfontained meters. An

approved meter center will be furnished and installed éxtistomer at a point designated by

AUB. All maintenance, parts and repairs of the
responsibility.

In the eventhe electrical requirements of the customer are increased above the rated capacity of
selfcontained metering equipment, the customer shall install a proper service entrance for CT
type metering at no cost to AUB.

6.3 Instrument Transformer Meters

All services of more than 400 amps will normally be metered with CT type meters. AUB will
furnish and install all facilities for CT type metering.

6.4 Meter Tests
AUB will, at its own expense, make such tests and inspections as may be required on its meters

and metdang equipment to ensure a high standard of accuracy. AUB will make additional tests
or inspections of its meters requested by the customer. No adjustment will be made to the

customerds bill, and a test charcgtethewneterl be pai d
registration is within two percent. In the event the test indicatesetiistration is in excess of
t wo percent, an adjustment will be ma(theme t o t he ¢

years) and the costs of making suclistatall be borne bAUB.
6.5 Separate MeteringFacilities

Separate metering facilitieball be provided for each customer, type of service or service
classification for each building, structure, or premise.
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6.6 Wiring Standards

All equipment and facilitiesf the customer installed for the use or transmission of electrical

energy shall comply with: 1) the requirements and specifications of the National Electrical Safety
Code of the National Board of Fire Underwriters as approyetie American Standards

Association; 2) the requirements of the State of Tennessee Department of Insurance and Banking;
3) municipal ordinances or regulations as they may apply; and 4) the requirements of AUB. In

the event of conflict, the above nhamedhauities shall govern in therder named.

6.7 Protective Equipment

The customer shall be responsible for and shall provide protective equipment necessary to protect
his/her own equipment. If thrggh ase equi pment i s connedltyed, Pt
to protect against phadailure.

AUB will install protective equipment that, in its opinion, is required to protect only its own
facilities.

6.8 Inspections

A certificate of approval shall be required for all new connections or reconnections to new,

remodeled, reconstructed, rie@d, or relocated buildings, services that have been disconnected

for over 6 months, structures, trailers, mobile homes, or premises either permanent or temporary

in nature not already approved for electric service before MiBI | connects to the cu.
wiring. Such certificate of approval shall be issued by an electrical inspector approved by the

State of Tennessee Department of Insurance and Banking, or by an authorized municipal

electrical inspector.

AUB reserves the right to decline service to arsallation when AUB has reason to believe the
wiring is hazardous or does not comply with the requirements list®ddtion 6.6In the event
AUB declines to maintain or restore service, AUB will payitiepection cost in those cases
where such inspeoin reveals no hazardous or defective wiring and complies with the
aforementioned authorities.

A certificate of approval or a written release issued by the inspector shall be required for any
building, stricture, or premise on which AUB has received aceabtf condemnation before
electric service may be provided.

In cases of emergency, electric service may be connected after an Emergency Service Order has

been signed by an authorized person, assumingsgbnsibility and liability for any damages or

infuries resulting directly or indirectly from th
installation. The customer shall provide a certificate of approval or service shall be discontinued

pending a receiptf@ertificate of approval at the offices of AUB
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6.9 Grounding

The grounding conductor shall meet NEC requirements. It shall extend in one continuous run
from the weather head, or point of delivery, togheunding electrode. A lead shall be left at the
weather head, or point of delivery, afual length as the service entrance conductors. It shall be
installed so the service entrance will provide protection against mechanical injury. There shall
also be ayround conductor installed from the grounding terminal inside the meter center to the
continuous ground conductor bonded with an approved bonding clamp. Where metallic conduit is
used, the grounding conductor shall be outside the conduit and bondel joirtaaf the conduit
above the meter center and immediately below the meter centeappitbved bonding clamps.

The grounding electrode shall be a driven rod, and at least 18 inches from the foundation of the
building, structure or service pole whemagtical and shall not be set at an angle which would
cause the rod to be driven undeg thuilding or structure into dry soil. The grounding conductor
shall not be Ajumpedo from the building, or
to the foundation to not less than 6 inches underground and then over to the electrode. All
connections shall be made with approved clamps.

Requirements for grounding for temporary services shall be the same as those required for
permanent service.

6.10 Interconnections

No interconnections of any type shall be permitted between the AUB electrimsysteany
other source of electrical energy except through written consent of AUB.
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Division of Poweri Policies and Procedures Manual
Standard Policies and Procedures
RevisionNumber: 4

Policy Numberi AUB-04-04

Subject Effective Date: 10-01-2009

Underground Service Superintendent Approval:
General Manager Approval:

1.0 PURPOSE

Thepur pose of this policy is to standardize At hen
installation of underground electrical service.

2.0SCOPE
This policy applies to all new and existing customers purchasing electrical energy from AUB.
3.0 REFERENCES

(1) Athens Utilities Board, Division of Power, Rules and Regulations and Extd?Psiicres
(2) Athens Utilities Board, Division of Power, MetercaWiring Policy AUB-04-03
(3) National Electrical Safet€ode

4.0 GENERAL

No person shall install or attempt to install underground service that utilizes electrical energy
supplied by AUBG6s Division of Powerlyusing piping
approved by AUB in this policy or Policy AUB4-03, Meter and Wiring Eension Poalicy.

5.0 DEFINITIONS

AUB i means the Athens Utilities Board, and its duly authorized employees, agents, and
representatives

Board i means the Chairman and all Commissi@rbut does not include any employees
Customeri Any person, business, or other entity that receives electrical service from Athens
Utilities Board, Division of Power

Division i The Athens Utilities Board, Divisionf &ower

Local Control Authority i Supeintendent of Power or duly authorized representative

kwWhr i Kilowatt-hour, the measurement by which the applicable power rate is purchased
Service Connection Sh a l | mean the point of t®rminatiencti on bet
point (weather head or negtcenter) where AUB makes the physical connection to his/her
facilities.
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6.0 POLICY/PROCEDURES

The following are general requirements for the installation of underground elestnicie that
apply to residential and commercial customers as specifigections 6.1and6.2 of this policy.

1. The meter center shall be mounted securely to a vertical surface so the meter will not be
tilted in any direction. It will be located so it Wnot be subjected to accidental damage
and shall have a minimum 42ch clearance from obstructions on either side, alamd
below the receptacle, and 36 inchefamt.

2. The center of the meter shall be no less than five feet or more than six feefigished

grade. Grading and/or filmust be completed before the meter Wibeinstalled.

3. The meter center shall be utilized as a meter receptacle only, and shalluiidizedor
any other purpose, (e.g., a junction betx,)

4. Metallic conduits shall be bonded to the ground conductor with approved bonding
clamps.

5. All conduit ends shall be free of any burrs and sharp or rough surfaces and shall be
equipped with busings to protect the conductors. Seals are recommended NE& 300

(9).

6. Conduits shall be secured to the structure within 12 inches of the meter center and within
six inches above fingrade.

7. The ground conductor shall be bare copper and shall exteme icomtinuous piece from
the meter center to the ground electrode and shall be installed adjacent to the conduit
under the conduit straps. (Aluminum, coppkadaluminum or steel conductor is not
acceptable bAUB.)

8. The grounding electrode shall be avén rod, and at least 18 inches from the foundation
of the building or structure where practical and shall not be set at an angle which would
cause the rod to lmriven under the building or structure into dry soil. The grounding
conductor anpealdld faotombd hifej bui l di ng,shabr struct
go down adjacent to the foundation to not less than 6 inches underground and then over
to the éectrode. All connections shall be made with appralachps.

Drawing UG-1 represents an AUBpproved residential underground electrical service

connection. AUB reserves the right to decline service to any installation where the location

and/or methodfanstallation has not been approved by an authorized employee of AUB. All
costsincidentalto el ocating a service entrance installati

The developer or customer shall furnish and install primary and secondary s@udeitding to

AUB specifications. The customer will convey title of these facilities to Aldi®re the

installation is energized. Materials specified may vary according to location, type of service, and
technique development. The most economical methgdaneither desirable nor practical in
some situations, in which cases the final decisiati shst with AUB.
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6.1

Residential

Underground electrical service will be provided when the following conditions have been
met:

1. Primary conduit sized, designed armsgpecified by AUB is installed toAUB
specifications. AUB will then install primary cable and operate and maintain the
primary system. (See Specification DrawiG-3)

2. On services where underground primary has beenllettahe customer will be
requiredto installathreée nch conduit from the meter
transformer. This conduit run shall consist of one, nigetyree turn below the meter
center. Any other turns needed will be sweeps. The coskaill be Schedule £/C
and be bried at a minimum depth of 30 inches. All conduit and fittings that extend
above finished grade shall be Scheduled 80 PVC. All joints shall be glued together.
Yxinch pull rope of continuous length shall be installesida the conduit. AUB wiill
install the service conductor to the house inside the conduit and make the appropriate
connections at the meter center and transformer. (See Specification Drawihg UG
Sheet 1)

3. If the service is across the street from ttasformer, AUB will stub out under the
street with threegnch PVC and the customer will connect to the stub. AUB will stub
out from the transformer, and the customer will be required to attach at this point on
services on the same side of the street. AWBrun the service conductor from the
transformer to the house and make the appropriate connections when needed. (See
Specification Drawing U&. SheeB)

4. If thec u s t osereigei®fom anoverheadine, he/shewill berequiredto runthree
inch corduit from the metercenterto the baseof the pole andextendthe conduit30to
36 inches above ground | evel. AUB wil/l
up the pole to the required height and run the service conductor at no cost. (See
Specification Drawing U&. SheeR)

5. All conduit instllationswill be inspectegbrior to backfilling for proper depth and
material used. AUB personnel will do this only during normal business hours. If the
ditch is backfilled before inspection, the cuatir will be required to uncover conduit
at locationsletermined byAUB.

6. The AUB Engineering Department shall determine all AUB meter center locations.
Meter centers are preferred to be located on the side of the house closest to the
transformer.If amete centeris locatedn thebackof thehhousejt shoud notbemore
than 10 feet from the corner of the house or additional charges rragubed.

7. Undergrounefed security lights shall be installed within 15 feet of a driveway or
graveledroadway. The conduit system feeding these lights shall be inskglléae
customer to AUBspecifications.

8. Facilitieswill beinstalledin accordancéo all applicablecodes.Installationof primary
conduit and transformers will be such that all applieat@pths and clearances \w#l
met after all areas are at finalage. Any relocation, repair or-nestallation of any
facilitiesaftertheinitial installationwill resultin anadditionalpaymentor actualwork
done. This will be charged to the persmrpersons responsible and could result in a
delay ofservice.
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6.2

9. Theinstallationof theundergroungrimary,secondargrossingsandserviceconduits
should precede any paved covering or any landscapiagure to install the
underground electric conduit prior to construction of any roads or landscaping may
result in aditional costs being billed to tloentractor/owner

10. AUB will assumewnershipof theconduitsystemaftertheservicehasbeerenergized.
This does not include the ditch in whicligs.

Commercial andIndustrial

1. Underground electrical facilities wille installed at no cost for commercial and
industrial customers provided there is sufficient load to justify the cgsbefdinga
pad mountransformer.

2. Al service entrance conductors from AUBOGS
panel will be ownednstalled and maintained by thaestomer.

3. All primary conduits of underground service shall be installed by the custmher
maintained byAUB.

4. A final site plan and load sheet will be providedAdB prior to any electrical
facilities being installed. fie location of all transformers, conduits, cable, etc., shall
be determined by AUB and agreed upon bydbmtractor prior to installation. Any
relocation, repair or reinstallation made necessary by changes after the initial
installation of AUB facilitieswill result in the associated costs being charged to the
contractor/owner and payable prior to firatvice.

5, The customer will construct a concrete pad
upon location including all necessary primary and secondaryuisrzkingtubbed
out.

6. The feasibility of underground electrical facilities shall be based on sdiéaath
conditions as det er nbepagnentby AUBOGSs Engineer.
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AUB Policies and Procedures Manual
Standard Policies and Praedures

Policy Numberi AUB-04-05 RevisionNumber: 1

Subject Effective Date: 03-01-2016

LED Change-out/Conversions Superintendent Approval:
General Manager Approval:

1.0 Purpose

Based on the energy efficiency and long life of LED lighting, AUBammitted to

converting Mercury Vapor (MV) anHigh Pressure Sodium (HPS) security and street

|l ights over to LED fixtures. This policy out
transition current outdoor lighting for individual customers from trawll type lights to

more efficient LED fixturesand components.

2.0 Scope

AUB has six LED outdoor lights available for individual customers under Part B of the
Outdoor Lighting Raté Schedule LS, dated October 2015.

The lights offered include:

64 watt LEDopen bottonfixture
72 watt LED decorativéixture
216 watt LED cobra hedtkture
216 watt LED Flood lightixture
284 watt LED cobra hedtkture
284 watt LED Flood lightixture

= =4 -8 -8 -a-2

AUB will no longer offer HPS lights for new installations. In generaly &fD or metal
halide (MH) lights will beoffered for new installations.

Customers requesting lights, fixtures, or poles not offered under Part B of Schedule LS
may be accommodated through and in accordanc
These requsts will be considered individually.

3.0 General

3.1 Normal Conversion Procedurei Security Lights

AUB will convert traditional MV and HPS customer security lights with an appropriate
LED fixture as the traditional bulbs or fixtures fail in the follow manner:

1 175watt MV openbottom and 10Qvatt HPS operbottom fixtures will be
replace with a 64vatt operbottom LEDfixture
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1 2100-HPS Decorative fixtures will be replaced with awatt Decorative LED
fixture

1 250watt HPS, 406wvatt HPS, or 40@vatt MV security lights, whether thegre
cobrahead or flood type lights, will be replaced with a corresponding LED
fixture only when the fixturéails.

There will be no charge for the conversion under the conditions described above.

However, if it is determirgtthat a bub or fixture failure for any security light was the

result of vandalism such as a gunshot or other malicious behavior, the security light in

guestion will be replaced in kind (e.g., with another-8@@t HPS bulb or fixture) or
pursuanttosecton 3 nggo GIChAt Cust omer Requesto bel ow
an LED to replace the damaged fixture.

Metal Halide (MH) bulbs and fixtures will be replaced in kind.
3.2Changeout At Customer Requesti Customer SecurityLights

Forresidential accounts, if the domer requests that AUB change oueairsting,
working security light to an LED security light there will be a $100 changdee
regardless of the age of thght.

If there are multiple lights at the account and thearuer would like those changedto
also then there will be an additional charge of $20 per light changed out.

There will be no changeut fee for changing a 175 MV security light to an LED
equivalent.

For commercial accounts, if the customer requestsAti8 change out an existing,
working security light to an LED security light there will be a strandest recovery
charge and labor charge.

The strandedost recovery charge will be based on the depreciated value of the installed
cost of the light. Degciation is figured at ten (1@gercent. The labor charge will be the

calculated AUB labor cost for removal of the old light(s) and installation of the new
light(s).

3.3  Street Light Conversion

AUB is converting failed HPS and MV street lights to LEdhts.

175watt MV open bottom street Iigs, 106watt HPS opeibottom street lights, and 100
watt Decorative street lights will be converted to the appropriate LED light when a bulb

or fixturefails.

AUB will convert traditional MV and HPS city street ltitg with an appropriate LED
fixture asthe traditional bulbs or fixtures fail in the follow manner:
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1 175 MV open bottom and 100 HPS open bottom will be replaced \8ibhwaatt
LED cobra headixture.
100HPS decorative street lights will be replaced with ava® LED decorative fixtie.

All of these lights will have an R3 light distribution patter.

250-watt HPS street lights, 460att HPS street lights, and 49tt MV street lightsvill
be replaced with equalent LED fixtures only when the fixtufails.

1 250watt HPS cobra head will bbeplaced with a 2}%att LED cobranead

1 250watt HPS flood light will be replaced with a 2@ttt LED floodlight

1 400watt HPS and MV cobra head will be replaced with a 284 WED cobra
head

1 400 HPS or 400 MV flood light will be replaced with a 284 vi&tD flood light

All of these lights will have an R3 light distributipattern.

4.0 Definitions

AUB i means the Athens Utilities Board, and its duly authorized employees, agehts,
representatives

Customeri Any person, business, or other entity that rece@lectrical service from Athens
Utilities Board, Division of Power

LED i Light Emitting Diode

MV T Mercury Vapor

HPST High Pressure Sodium
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OH-1

10-01-2009

OVERHEAD SERVICEMAST

1. The meter center shall be mounted securely to a vertical surface such that thélimeter
not be tilted in any direction, located such that it will not be subjected to accidental
damage, and shall have minim clearances from obstrumtis of 12 inches on either
side, above and below the receptacle and 36 incHemin

2. The center of the meter shall be no less than 5 feet, or more than 6 feetigbbed f
grade Grading and/or filmust be completebefore the meter will biastalled.

3. The meter center shall be utilized as a meter receptacle only, and shall not befattilized
any other purpose junction box.etc.

4. The weatherhead on the service mast shall not be less than 42 inches above the roof.
Where necessary to attach theveme drop to the service mast at a point more than 42
inches above the roof line, to comply with other clearance requirements or otuarsiea
guying will be required as specified BYB.

5. The service entrance conductor leads shall extend a minimumimd&s from the
weatherhead of sizes No. 2 AWG and smaller, four feet for sizes 1/0 thru 500aM@M;
six feet for sizes larger than 50MCM.

6. The uppermost 10 feet of the metallic service mast shall be continuous \sidewd,
fitting, or joint of anytype.

7. Each metallic conduit joint shall be bonded to the ground conductoamygtioved
bonding clamp at theeatherhead.

8. The ground condctor shall meet NEC requirements, and shall be one continuous piece
from the grounding electrode to the weatherhaadishall extend the same length as the
service wires from the weatherhead. It shall be installed adjacent to the conduit, under
the condit straps, and outside the meter center. There shall also be a ground conductor
installed from the grounding terminakide the meter center to the continuous ground
conductor bonded with an approved bonding clamp. (Aluminum, cap@e@luminum,
or steéconductor not acceptable BYyB.)

9. The grounding electrode shall be a driven rod, and at least 18 inches fraariiation
of the building or structure where practical and shall not be set at an angle which would
cause the rod to be driven under biudding or structure into dry soil. The grounding
conductor shall not be fj umtheetbdrodtbghath t he bui
go down adjacent to the foundation to not less than 6 inches underground and then over
to the electrode. All carections shall be made with approetaimps.

10. Each installation shall meet all requirements of the National Electde Q¢EC),
National Electric Safety Code (NESC), and any other applicable codes, regutations,
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requirements of authoritiesating jurisdiction as would be required for permanent
service.

11. Athens Utilities Board reserves the right to decline serviceyorestallation where the
location and/or method of installation have not been approved by an autkeoniziegee
of AUB. All costs incidental to adding, relocating, and/eraeting AUB facilities shall
be at t hexpensest omer 6s
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OH-2
10-01-2009

OVERHEAD SERVICEATTACHED TO STRUCTURE

1. The meter center shall be mounted securely to a vertical surface such that the meter will
not be tilted in any direction, located such that it will not be subjected to accidental
damage, and shdilve minimum clearances from obstians of 12 inches on either
side, above and below the receptacle and 36 inchemnin

2. The center of the meter shall be no less than 5 feet, or more than 6 feetigbbed f
grade Grading and/or filmust be cormpletedbefore the meter will biastdled.

3. The meter center shall be utilized as a meter receptacle only, and shall not befattilized
any other purpose junction box.etc.

4. The point of attachment for the overhead service shall be installed at athdigh
determined by an AUB repredative, meeting clearance requirements establishéteby
NESC.

5, The customer shall provide a point of attach
eyen ut o r -bé@t/mBudtedahyoegh a header, plate, etsufficient strength to
support the seice drop.

6. The service entrance conductor leads shall extend a minimum of 36 inches from the
weatherhead of sizes No. 2 AWG and smaller, four feet for sizes 1/0 thru 500aM@M;
six feet for sizes larger than 5MCM.

7. The grounding electrode shall be a driven rod, and at least 18 inches from the foundation
of the building or structure where practical and shall not be set at an angle which would
cause the rod to be driven under the building or structure into dryfeeigrounding
conductor shall not be fAjumpedo frshah t he bui
go down adjacent to the foundation to not less than 6 inches underground and then over
to the electrode. All connections shall be made with apprdaetps.

8. The ground conductor shall meet NEC requirements, and shall be one continuous piece
from the grounding electrode to the weatherhead and shall extend the same length as the
service wires from the weatherhead. It shall be installed adjacentdonthgit, under
the conduit straps, and outside the meter center. There shall also be a ground conductor
installed from the grounding terminal inside the meter center to the continuous ground
conductor bonded with an approved bonding clamp. (Aluminum,eraygd aluminum,
or steel conductor not acceptableAiyB.)

9. Each installation shall meet all requirements of the National Electric Code (NEC),
National Electric Safety Code (NESC), and any other applicable codes, regutations,
requirements of author@shaving jurisdiction as would be required for permanent
service.
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10. Athens Utilities Board reserves the right to decline service to any installation where the
location and/or method of installation have not been approved by an autkeoniziegee
of AUB. All costs incidental to adding, relocating, and/eraeting AUB facilities shall
be at t hexpensest omer 6 s
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OH-3
10-01-2009

TEMPORARY SERVICE POLE

The customer shall provide a suitable service pole with entrance conductor, meter center

andppt ective devices properly installed for <co
pole shalhave sufficient height and mechanical strength to support the overhead service

drop.

The meter center shall be mounted securely to the wood pole such that theithete

be tilted in any direction, located such that it will not be subjectedd¢imental damage,

and shall have minimum clearances from obstructions of 12 inches on either side, above
and below the receptacle and 36 inchdsaint.

A temporary pat shallnot befabricated by joining two or more pieces and shall be solid
both in coss section and fukkngth.

Service entrance conductors shall be encased in conduit, either Schedule 40 PVC or
metallic. Metallic conduit shall be bonded to the groui with approved clamps. All
metallic conduit ends shall be free of any burrs, sbarpugh surfaces and shall be
equipped with bushings to protect tanductors.

The service entrance conductor leads shall extend a minimum of 36 inchésgfrom
weathehead.

The ground conductor shall meet NEC requirements, and shall be one contiiseeus
from the grounding electrode to the weatherhead and shall extend a minimum of 36
inches from the weatherhead. It shall be installed adjacent to the conduit, sidd the
meter center. There shall also be a ground conductor installed from timeligigp
terminal inside the meter center to the continuous ground conductor bonded with an
approved bonding clamp. (Aluminum, copjmtad aluminum, or steel conductor not
acceptable bAUB.)

The temporary pole shall b ¢hathhe waces dill wi t h  ( 2)
support the pole against the pull of the ABdBVvice.

Temporary service shall be limited to single phase, 120/240 volts or 120/208 volts
depending upn availability of electric service at the location. Temporary serviathet
voltages or for three phase loads or for loads exceeding 25 KW shall be considered as
special cases and each shall be dealt with oneitg.

The customer shall agree to réianse Athens Utilities Board an amount equal tadted

unrecoverable cost of pralihg temporary where temporary facilities are required in
excess of the serviackop.
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10. The temporary service pole shall be maintained in safe and good serviceable monditio
An electrical inspection will be required each time the servicensected. Havingeen
accepted and connected at a previous job site does not constitute acceptability at the new
job site.

11. Each installation shall meet all requirements of the NatiBhedtric Code (NEC),
National Electric Safety Code (NESC), and atiyer applicable codes, regulatioos,
requirements of authorities having jurisdiction as would be required for permanent
service.

12. Athens Utilities Board reserves the right to declinwise to any installation where the
location and/or method of instation have not been approved by an authogragloyee
of AUB. All costs incidental to adding, relocating, and/oeraating AUB facilities shall
be at t hexpensest omer 6s
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OH-4
10-01-2009

MOBILE HOME SERVICE POLE

1. The customer shall provide a suitable service pole with entrance conductoGenaer
and protective devices properly installed for connection witlBtbea r d 6 s s er vi ce dr
Such pole shall have sufficient heigiitd mechanical strength to support the overhead
servicedrop.

2. The meter center shall be mounted securely to the wood pole such that the meter will not
be tilted in any direction, located suclatfit will not be subjected to accidental damage,
and shall ave minimum clearances from obstructions of 12 inches on either side, above
and below the receptacle and 36 inchdsant.

3. The center of the meter shall be no less than 5 feet, or more thanaboveihished
grade

4. A mobile home service pole shalbt be fabricated by joining two or more pieces and
shall be solid both in cross section and ledigth.

5. The point of attachment srhuatl |orbe5 /a8 &b /eBye bhmmalcth
furnished by theustomer.

6. Service entrance conductors shall beased in conduit, either Schedule 40 PVC or
metallic. Metallic conduit shall be bonded to the ground wire with appidaetps.

7. The service entrance conductor leads shall extend a minghBfinches frorthe
weatherhead.

8. The grounding electrode shall balriven rod, and at least 18 inches from the service
pole where practical and shall not be set at an angle which would cause the rod to be
driven under the building or structure into dil. The grounding conductor shall not be
ij umpedod f ngonstruduee, tdotheielecttade but shall go down adjacent to
the foundation to not less than 6 inches underground and then over to the electrode. All
connections shall be made with apyedclamps.

9. The ground conductor shall meet NEC requirementsshali be one continuous piece
from the grounding electrode to the weatherhead and shall extend a minimum of 36
inches from the weatherhead. It shall be installed adjacent to the camdigit,the
conduit straps, and outside the meter center. Thereadbalbe a ground conductor
installed from the grounding terminal inside the meter center to the continuous ground
conductor bonded with an approved bonding clamp. (Aluminum, cepger@uminum,
or steel conductor not acceptableAiyB.)

10. Each installatio shall meet all requirements of the National Electric Code (NEC),
National Electric Safety Code (NESC), and any other applicable codes, regutations,
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requirements of authaigs having jurisdiction as would be required for permanent
service.

11. Athens Uilities Board reserves the right to decline service to any installation where the
location and/or method of installation have not been approved by an autleonizieyee
of AUB. All costs incidental to adding, relocating, and/craating AUB facilities &all
be at t hexpensest omer 6s
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10.

11.

12.

UG-1
10-01-2009

RESIDENTIAL UNDERGROUND SERVICE

All meter center locations shall be determined byAb®& Engineerindepartment.

The meter center shall be mounted securely to a vertical surface such that thélimeter
not be tilted in any direction, located such that it will not be subjected toeataid
damage, and shall have minimum clearances from obstructions of 12 inches on either
side, above and below the receptacle and 36 inchemnin

The center of th meter shall be no less than 5 feet, or more than 6 feetfabsked
grade. Grading and/or fithust be completeldefore the meter will biastalled.

The meter center shall be utilized as a meter receptacle only, andath@Utilized for
any otker purposé junction box.etc.

The ground conductor shall médEC requirements, and shall be one continuous piece
from the grounding terminal inside the meter center to the groueldicgode.

The grounding electrode shall be a driven rod, and at1&isiches from the building or
structure wher@ractical and shall not be set at an angle which would cause the rod to be
driven under the building or structure into dry soil. The grounding conductor shall not be
Aijumpedd fr om t h etothaeledtrade bugshall gordows adjacemttou r e
the foundation to not less than 6 inches underground and then over to the electrode. All
connections shall be made with approekssips.

The customer is required to ientsapaiftl 30 PVC c¢
designated by the AUB Engineeringp ar t ment . This 30 PVC condui
a depth of 30 inches mini mum imside.th a continuo!
All excavationmustbec omp |l et ed t o fi nal gr af€eonduitn t he ar e
is installed.

All underground conduinstallationsshall beinspectedorior to backfilling ditch, for
proper depth and material used. This will only be done dumangnalbusiness hours by
AUB personnel.

AUB will assume ownership of the contlafter the service has been energized. This
does notinclude the ditch in which ltes.

Each installation shall meet all requirements of the National Electric Code (NEC),
National Electric Safety Code (NESC), and any other applicable codes, regutations
requirements of authorities havipgisdiction as would be required for permanent
service.

Athens Utilities Board reserves the right to decline service to any installation where the
location and/or method of installation have not been approved aytharize@mployee
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of AUB. All costs incidental to adding, relocating, and/eraating AUB facilities shall
be at the customerds expense.
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